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GETTING STARTED

1.0 Overview

The Service and Support Profile Management System, or SPM (formerly known as SPDB)
manages the IBM Warranty Authorized Business Partner business and Entitlement for PCD
support. This includes support for Service Partners, Business Partners, Authorized Service
Providers, HelpPack users, Large Accounts and Other Service Providers.

1.1. Software Requirements

[AlWindows Operating System
Internet Explorer 6.x and higher

2.0 Signing into SPM

Step 1: Open a web browser session.

Step 2: Enter the SPM URL into the browser Address: field.

: Addr ESE[ http: /funww.ibm.com/pc/partner fspm/ ;V! =] Go

Note: The URL for SPM is http:// www.ibm.com/pc/partner/spm/

Important Note: If you are attempting to access the SPM website using a previously saved
bookmark, you may receive an error. This is due to slight change in the SPM R4.2 URL.
Please delete your previous bookmark, access the SPM R4.2 application using the URL
above, and recreate your bookmark with the new URL.

Step 3: Click Go or press Enter. The IBM SPM (Service and Support Profile Management) page is displayed:



P

Home | Products | Services& solutions | Support & downloads | My account

IBM SPM

IBM service and support profile management

This site maintains the company and account profiles for
'WESS", 'service providers', 'other service providers' and
‘business partners' requiring access to service and support
tools. Autherization numbers and PINs for helpcenter support
are created within this application.

About1BM | Privacy | Contact

Step 4: Click The SPM Sign In page is displayed:

° Sign in

Vome | Products | Services Asolutions | fepport & dowelnsds | Hy accoont

Country /regien [s2leo Terms of use

2.1. IBMRegistration

Step 5: If you have not registered previously, click the register link, located on the SPM Sign in page (see
screenshot below). If you have already registered, skip to Step 11.

The My IBM registration page (Step 1 of 2) is displayed



United States

Home | Products | Services&solutions | Support & downloads | My account

My IBM registration

Step 1 of 2
My IBM registration

Help and FAQ The fields indicated with an asterisk(*)are required to complete this

transaction; other fields are optional. If you da nat want to provide us with
the required information, please use the "Sack” button on your browser to
return to the previous page, or close the window or browser session that is
displaying this page.

Ereferred language for profiling: English

Flease submit the fallowing information, which is required each time you
sign in.Please provide an email address as your 1BM ID. This can be, but
need not be, the same as the email address you provide below as editable
contact information.

ed To learn

Remember, you can't change your IBM ID onc
ha eptable as a password, see o

e

“IBM ID:

* Password:

* Verify password:

Please enter a security question that only you can answer. Then, enter
the answer to the question. Occasionally, you may be asked to answer
this question to confirm your identity. Enter a question that is simple to
answer and is easy to remember.

* Security guestion:

* Answer to security
question:

“ Email:

Select the country of your residence to set warranty. |

* Country/region of residence:
| Please select country |l

@

Continue %]

About TBM Privacy | Contact

Step 6: Enter the following required information:

. IBM ID: Enter your email address here. This will be your IBM ID
. » Password: Minimum of 8 characters
* Verify Password
* Security Question
Answer to Security Question
» Email: Re-enter your email address here.
Country / region of residence

Step 7: Click The My IBM registration page (Step 2 of 2) is displayed.

o Continue



United States [change] Terms of use

[

Home Products Services & solutions Support & downloads My account

My IBM registration

Step 2 of 2
My IBM registration

Help and FAQ The fields indicated with an asterisk (=) are required to complete this

transaction; other fields are aptional. If you do not want to provide us with
the required infermation, please use the "Sack” butten on your browser to
return to the previous page, or close the window or browser session that is
displaving this page.

Preferred

Select one b
language:

commun

Salutation:

* First name:
Initials:
* Last name:
Suffh.(.'
Daytime ph.une: Ext:
Evc_:nzr:_g ptl?ne:

Fax number:

Cell number:

Step 8: Enter the following required information:

 First name
- Last name

Note: Other optional fields are available on this page and may be used to provide additional
detail to the user profile.

Step 9: Click ° submit 1, My IBM registration page is displayed, confirming that IBM
registration is complete.

United States [change] Terms of use

I -

Home | Products | Services & solutions | Support & downloads My account

My IBM registration

My IBM registration

Help and FAQ Thank wou for registering with ibm.com. Centinue to explore ibm.com as a

registered user. Welcome back, Joe

Friendly

°l’.or\timm 5 Ed

If you ara not Jo=

Friendly. click here.

About IBM Privacy Contact

° Continue



Step 10: Click W vvrvmve

The SPM Sign in page is displayed:

Country/region [select] Terms of use
=
Home Products Services & solutions Support & downloads My account
Sign in
Sign in
helwand FAQ Please enter your IBM ID and password in the sign in area below. If you
are not currently registered with our site, please reqgister now.

Related links
nal Computing 1BM id

Password

About IBM Privacy Contact

Step 11: From the SPM Sign in page, enter the IBM id and Password created during IBM
Registration (see Step 6 above). Click Slanin i this is your first time signing in, The

Authorization Id and PIN page is displayed.

Country/region [s=lect] Terms of us=

=

Home Products Services & solutions Support & downloads My account

Sign in with your authorization id and
siann PIN

Help 2nd FAQ

Authorization id

smiputing PIN

° Submit

Help to sign in

If you have signed in previously, this page is not displayed. Instead, the IBM SPM page is
displayed (see step 13.)

Important Notes:

. If you have not yet requested an Authorization id and PIN, click on the How to get
an authorization id and PIN link and follow the instructions for your geography.
. If you have forgotten your authorization id and PIN, click on the Forgot

author/zat/on id and PIN? link and follow the instructions for your geography.
Step 12: Enter your Authorization id and PIN.

Note: The entry of Authorization ID and Pin is only performed the first time you log into
SPM. However, you may be asked to reference the Authorization ID and Pin at a later date.



Please keep them in a safe place.

e Submit

Step 13: Click " ===

The IBM SPM page is displayed.

Country/region [selact] Terms of use
I
Home Products Services & solutions Support & downloads My account
Search
Action

Administration

teto Hello, Joe Friendly

Sign out

‘You have acceszed the IBM service & support home page. This
site provides easy access to commonly used tools to assist in
vour day to day business needs.

About SPM

SPM manages IBM approved service providers, IBM business partners and
WESS accounts requiring access to IBM service & support tools or

You are now signed into the SPM site.

3.0 Navigation

SPM uses standard World Wide Web navigation. If you are familiar with the Internet, navigation on the SPM
site will be easy to learn.

This chapter discusses standard World Wide Web navigation that is appropriate to the SPM site. It offers a
basic understanding of the parts of the screen and how to use them.

At the end of this chapter, you should have a good understanding of how to move around at the SPM site.
You will become familiar with:

.» Parts of the screen
o Internet Explorer
o SPM site
oLinks to sites within SPM
oLinks to non-SPM sites
» SPM Navigation Menu
« Cursor Functions
« Lists, buttons, boxes hyperlinks and other SPM objects
» Search

3.1. Web Browser

coop

Internet Explorer is a common web browser used to access the internet. The screenshot



below uses Internet Explorer to demonstrate basic navigation common to most web browsers.
Please reference help documentation for your web browser should you have any additional
questions regarding its use.

—_— Toolb - =
£ 11BM service and support profile mﬁn@ Microsoft Intern... [ [0/
: fl.-'

File Edit View Favorites Tools Help T 1

g

e © (1) [ G o Frreons @ @

: Address W http: e, b, comjpefpartner fspm) |:’_i Go
Standard Address Bar
Butrons

Address Bar: The SPM URL is entered into the Address Bar.

Tool Bar: Internet level commands are found on the Toolbar.

Standard Buttons: Examples of typical Standard buttons are Back, Stop, Home and Search.

3.2. SPMScreen

The following screen represents what is displayed after you have successfully logged into SPM.
Various navigational features are pointed out below.



Terms of usa
e

Products Services & solutions Support & downloads My account

Country/ region [zelect]

7

Search IBM

»

s IBM SPM N
Search Links
Action M enu

Administration
Help

Hello, Joe Friendly
Sign out
You have accessed the IBM service & support home page. This
\ ) site provides easy access to commonly used tools to assist in

= your day to day business needs.

F(_eisLe-'J links

SPM manages 1BM approved service providers, IBM business partners and
WESS accounts reguiring access to 1BM service & support tools or
participating in IBM service & support programs. Access this site to:
maintain your company and contact profiles, obtain an Authorization / PIN
number for Helpcenter support, and view PCI course completions.

To add an additional contact to an existing company record:

1) Use the search function to locate the company record

...... e e e
generally. For instance, this may involve using your information to send
vou details of IEM business partner pregrams. It may also include sharing
certain information with other business partners (subject to any
confidentiality obligations that may exist), or IBM customers or prospects.
In connection with a particular transaction or program, we may also
contact you as part of customer satisfaction surveys or for market
research purposes.

* If you do not agree to these terms, please exit the application

P now by clicking on sign out or closing your browser.
ink

About IBM Privacy Contact

Search IBM: Allows the user to enter search criteria for information across all of IBM.
Important Note: You must use the SEARCH feature from the navigation menu to search for
SPM specific data.

Navigation Menu: Allows the user to navigate between functions within the SPM application. Note:
Functions available may vary based on the logged in user’s level of access to the SPM
application.

Links: The following links to other IBM websites are accessible from the SPM home page:

{10) Home — Links to the www.ibm.com home page

{10) Products — Links to the IBM products page

{10) Services & solutions — Links to the IBM Services and Solutions page

{10) Support & downloads — Links to the Support & downloads site, from which you
can search for downloads, technical support, and access other related links.

{10) My account — Links to the My account site from which you can make online

purchases subscribe to IBM newsletters, view your IBM homepage preferences and link to the
education and training site to view your IBM course history.



Related Links:

{10) SSG — Main page - Links to the Service Support Guide used in IBM service and
support profile management.

© ECAs & dealer tips — Links to a website where you can search for ECAs and
dealer tips by Brand, Family, Machine Type, and/or Model.
{10) Personal computing support — Links to the IBM Personal computing support

page where you can browse for various support information by product, such as drivers and
downloads, publications, and warranty information.

{10) Eclaim - Links to the Eclaim.com website.

{10) PartnerWorld — Links to the PartnerWorld website.

{10) eSAR - Links to the electronic Solution Assurance Review application.

{10) Education - Links to the IBM PC Institute business partner website.

{10) Warranty Lookup — Links to the IBM warranty status website, where you can enter

a valld machine type and serial number to obtain current product warranty status, as well as
international warranty information.

{10) Parts Lookup — Links to the IBM Parts lookup website, where you can enter a valid
machlne type and serial number to obtain a list of parts shipped with the system.

Other Links:

. {10) Business Partner Support Site - Links to the Business Partner Support at IBM
site.

{10) About IBM - Links to the About IBM site, where you can get company
mformatlon and the corporate address and phone number for IBM.

. {10) Privacy - Links to the Privacy site where you are given IBM'’s privacy practices on
the web.

{10) Contact - Links to the Contact site where you can link to the Technical support
dlrectory and customer support contacts sites. Phone numbers for shopping assistance, small
businesses, general inquiries, Gold Web Site problem, and TTY services are given. You will also
find the mailing and e-mailing addresses for IBM Corporate and links to self-help resources
(Frequently asked questions, Support & downloads, and Online shopping help) and a directory of
IBM Worldwide contacts.

Note: The default country selection for all links to other IBM websites referenced from within SPM is
United States. Please be sure to change and save your country settings by clicking on the change
link located at the top of the SPM Sign in page or www.ibm.com home page (see screenshot
below). This will enable quick access to country specific links to other IBM websites from within the
SPM website. This will NOT change your country specific settings from within SPM itself.

United States [change] Terms of use

S I

3.3. SPMNavigation Menu

Once you have successfully logged into SPM, a list of accessible functions will be presented on the
left side of your screen. This is the SPM Navigation Menu. You will use the Navigation Menu to
move from one SPM function to another.



Search

Action
Administration
Help

Sign out

The Navigation Menu is divided into the following categories and subcategories:

©® IBM SPM - This link takes you to the SPM welcome page.
©® Search - This link takes you to an SPM internal search page. From here, you can search
for a company, contact or user by entering specific search criteria.
©® Action - This link allows you to create a BP, SP, OSP, or WESS companies or contacts,
as well as Helppacks. You can also access pending approvals and changes from here.

Action

» Create BP company

+ Create SP company

« Create OSP company

» Create WESS company
+ Create SP application

« Create contact

« Create helppack

« Pending approvals

- Pending changes

a. Create BP/SP/OSP/WESS Company — Create new companies using this link.

b. Create SP Application — Send the Service Partner application to a company who
wants to become an IBM Service Partner using this link.

c. Create contact — Use this link to create a contact with or without an associated
company.

d. Create helppack — Use this link to create a user and add a helppack.

e. Pending Approvals — When new companies or applications are submitted to SPM,
approvals are given using this link. Entitlement renewals are also listed.

f.  Pending changes — When company or contact changes are made and submitted,
they can be viewed and approved using this link. New internal user registrations are
also displayed here for approval.

® Administration — Links associated to administration of the SPM application are displayed
here.



Administration

« Enterprises

+ Roles

= Notifications

= Find users/ privileges
» Brands

« Series/Families/MTs
- Courses

« Certificates

- Conditions

» Company/Contact
types

« Channel types

» Service types

» Service program levels
» Services

» Letters

» Dealer groups

Enterprises — From this link, companies having several locations can be rolled up
into one grouping, or Enterprise, for viewing, notification and access purposes.
Roles — Roles are the job responsibilities available to a user. The role defines the
items displayed on the Navigation Menu, as well as what access the user has within
them once signed into the SPM application. From this link, roles can be created,
modified, and deleted.

Notifications — A notification is an automated communication sent to a defined list
of users when various activities within SPM have taken place. From this link,
notifications can be created, modified, and deleted.

Find users/privileges — You can search for and display the profile of a user, as
well as update and delete the profile from this link.

Brands — Brands are the major business category of marketable products used
within SPM to define the product set for which the service provider is authorized to
provide service. From this link, brands can be viewed, added, modified or deleted.
Series/Families/MTs — From this link, you can view and maintain series, families
and machine types (MTs) used in SPM. This structure provide mapping for training
entitlement.

Courses — You can view and maintain courses used within the SPM application
from this link.

Certificates — This link takes you to a list of SPM tracked certifications.
Conditions — Conditions define and ensure compliance to course and skill
prerequisites required by the business partner to become an active Warranty
provider and entitled to perform warranty service. Conditions are applied on three
levels. 1) Location Activation 2) Service Authorization , 3) Location Authorization.
Conditions can be viewed, added, and archived from this link.

Company/Contact types — This link allows you to view and maintain contact types
for each defined company type within SPM. Contact types are classifications for
contacts, which are used to define various levels of responsibility within the
associated company type. The defined company types within SPM are Authorized
Service Partner (SP), Business Partner (BP), Other Service Partner (OSP), and
WESS Account (WESS).

Channel types — Channel types are defined as relationships between a business
partner and IBM, identifying the level of entittement. Channel types can viewed and



maintained from this link.

r. Service types — Service types identify the relationship between the service
provider and IBM, and can be viewed and maintained from this link.

s. Service program levels — This link allows you to view and maintain service
program levels. The Service program is a multi-tiered program enabling incentives
for service providers.

t.  Services — Services are activities performed by the business partner which fall
outside IBM provided brands. A list of these services can be viewed and
maintained from this link.

u. Letters — This link is used to view and maintain standard letters that can be printed
on demand when an SPM activity takes place.

v. Dealer groups — Use this link to view and maintain brand authorization levels.
(Currently only being used for CPPS in EMEA).

©® Help — This link allows you to download documentation to assist you in the use of the
SPM application.

©® Sign out — To sign out of the SPM application, click this link. This will return you to the
IBM SPM Sign in page.

Note: You may not see all the functions on the Navigation menu displayed here.
The functions visible to you once you are logged into SPM are governed by your
user privileges.

Search

Action
Administration
Heip

Sign out

You can identify your location with the SPM application by looking at the SPM Navigation Menu.
The active menu item will be displayed in white. Additional sub-functions (if applicable) will be
expanded and displayed below the active menu item. On the Navigation Menu displayed here, you
can see that the user is working within the Search function.

UsING THE SPM APPLICATION

4.0 SPM Functions

4.1. Search

The Search hyperlink, found on the SPM Navigation Menu, is used to locate companies, contacts
and users within the SPM application.



41.1. Find a Company:
Step 1: Sign in to the SPM site. See Section 2.0 Signing into SPM for more information.

Step 2: Click the Search link found on the SPM Navigation Menu.

Action
Administration
Help

Sign out

The Search screen, Find company tab is displayed.

é.ezé‘rch

| Find contact \ Find user

Find company

Use these pages to find companies, users and contacts used in IEM service
and support profite management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

General information

Help center access
Company typ 2"
Location id
Authorized brand
State

Postal code

Al [v]
Al

Geography United States e
Country United States [l
Language English !Vi

Note: This is a portion of the page contents.

Step3: Company name, or Telephone number, in the provided fields. Click @ Find company

The Companies search results page is displayed.

Companies search results

Your search returned 1 record(s)
Companies search resulis

R i Status Acti I.OCID::::‘I:I;::er Country StateCity
Sounds ireme  Authorized Service  Approved aTaer Uniied N Vandevile
——— Partner pending States




Step 4: Click on the Company name hyperlink to view detailed information.
page is displayed.

Companywew

R, Authorizations | Company info

Use these pages to view company information used in IBM service and
support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

1BM confidential
Reference id: 10004047

Company type: Authorized Service Partner e
Company name: Scunds Xtreme

Location id: QT397 At
Status: Approved pending

Active: No + Edit

Location id QT3gs?

Customer number

Enterprise number

Headguarters

CAC number

Override activation

Status Approved pending

Ernwn, Christian

|BM consultant

Service type B
Service program level

Geography

Genaranhy lInitar States

Note: This is a portion of the page contents.

The Company view

From here, you can perform various tasks, including edit company information, restrict or terminate
the company and view associated contacts.

Note: Your visibility to functions within the Company view will depend on your assigned user

privileges.

4.1.1.1. Business Partner Conversion



When a search has been completed for a BP Company, depending
on your user privileges, you may have the option to convert the = Assodiated contacts
Business Partnerto an SP Company.

Step 5: From the Company view page, click on the Create SP

. 2 H Actions
company link located on the right Actions menu.
=+ Edit
The Create company page is displayed, with the available BP ~ Terminate
company information populated. £ Croite 5P comipariy )

Companyview

BN ...5.0rizations

Use these pages to view company information used in IBM service and
zupport profile management. The fields indicated with an asterisk (*) are -+ History
required to complete the transaction; other fields are optional.

*+ Assofiated contacts

IBM confidential Actions
Reference id: 10004045

Company type: Business Partner + Edit
Company name: AEC Services
Location id:

Status: Approved

Active: Yes # Create 5

General information

Location id
Customer number
Enterprize number
Headguarters
CAC number

Status Approved

Geography
Geography United States
Cnintre liniter Ctates

Note: This is a portion of the page contents.
Step 6: Complete all applicable information and enter all required fields for an SP Company.

Note: See section 4.2.1 Create BP/SP/OSP/WESS Company, beginning with step 5, for more
information on SP Company fields.

Step 7: Click on ‘! Update 5 (@ Submit

Note: Visibility to ‘s Update or g Submit gra gependent on your assigned user privileges.
Submitted companies are placed in Pending status, and require approval by an administrator. See
section 4.2.5.1 Company approvals for more information on approving submitted companies.
Updated companies are placed in Approved status, with no additional action required.



You may encounter the Existing company results page.

I;Ex_i'sting company results

Use these pages to maintain company information used in IBM service and
support profile management. The fields indicated with an astensk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

The following companies have the same LOCID for the same company + Craste new
type. You can cancel your creation or create a new company with the new
name.

Company name Status L tionid C y type Cust Country State City
number
ABC Services Approved Business Partner United States NY West Babylon

Click the Create new link from the Actions menu on the right to create the new Service Partner
record.

Your company is created, and will be placed in Approved or Pending status, based on your
assigned user privileges. The IBM SPM welcome page is displayed.

4.1.2. Find a Contact:

Step 1: Sign in to the SPM site. See Section 2.0 Signing into SPM for more information.

Step 2: Click the Search link found on the SPM Navigation Menu.

Action
Administration
Help

Sign out

The Search screen, Find company tab is displayed.



éé_‘é-rch

Find company

Usze theze pages to find companies, users and contacts used in IBM service
and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

General information

Geography United States | s
Country United States |Vi
Language _E'L‘lglish |V§

Help center access All _fa

Company typs All [ I

Location

Authorized brand All . |V

State Al v

Postal code b

Note: This is a portion of the page contents.

Step 3: Click on the Find contact tab.
The Search screen, Find contact tab is displayed.

ééarch

Find contact

Use these pages to find companies, users and contacts used in IBM service
and zupport profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

General information

Geography” | United States iV
Country | United States [l
Language English !Vi
Help center access | all m
Company type |l \"]
Location id |
Authorized brand | all [»
State [al T+
Postal code
Reference id
First name il
|:| Fuzzy
Last name o
1 Fizeu

Note: This is a portion of the page contents

Step 4: From the Find contact tab, enter search criteria, such as Company type, Last name, or

Email, in the provided fields. Click @ F'nd contact

The Contacts search results page is displayed.



Contacts search resulis

lse these pages to view contact information used in 1BM service and support
brofile management. The fields indicated with an asterisk (*) are required to
kcomplete the transaction; other fields are optional.

[Your search returned 1 record(s)

Contacts search results

Last, first Company Authorization Channel Country City
iddl iE LOCID Company type Status id type
Sounds = Autherized United
3 - (292163
Xireme aragr Servive Partiier Approved 017029216 PCD States ankievile

From here, you can choose to archive contact information for both individual or multiple contacts
listed.

Note: Your visibility to archive functions will depend on your assigned user privileges.
Step 5: Click on the Last, first, middle hyperlink to view detailed contact information. The

Contact view page is displayed.

Contact view
CEESTTMN Authid \ Authorizations W, Comments W

Use these pages to view contact information used in IEM service and support
profile management. The fields indicated with an asterisk (*) are required to | = yioy, crivileges
complete the transaction; other fields are optional. =

IBM confidential Actions
Reference id: 10013369 .
(Authorization id: 0170292163 = bt

= Reset PIN

= Resend PIN

First name Giuseppe

Middle name

Last name Rousseau
Title

CompTIA =

Status Approved
Claim status Unsent
Siebel status Unsent
VRU status New

Note: This is a portion of the page contents

From here, you can perform various tasks, including view privileges, edit contact information, and
reset or resend pin.

Note: Your visibility to functions within the contact view will depend on your assigned user
privileges

4.1.3. Find a User:
Step 1: Sign in to the SPM site. See Section 2.0 Signing into SPM for more information.

Step 2: Click the Search link found on the SPM Navigation Menu.



Administration
Help
Sign out

The Search screen, Find company tab is displayed.

ééérch

Find company

Use these pages to find companies, users and contacts used in IBM service
'and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

General information

Geography | United States

Country | United States [~
Language @

Help center access | All ] VE

Company type i.All IT]

Location id
Authorized brand
Slate

Postal code

Note: This is a portion of the page confents.
Step 3: Click on the Find user tab.

The Search screen, Find user tab is displayed.

ééérch

oty bindns

Use these pages to find companies, users and contacts used in 1BM service
and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

1BM confidential

General information

Geography United States v

Country United States [»]
Language English |+

Help center access All &

Company type All \v]

Location id

Authorized brand All 4

State All |we

Postal code

Reference id

First name

Note: This is a portion of the page contents



Step 4: From the Find user tab, enter search criteria, such as Reference id, First name, or
Authorization id, in the provided fields. Click @ T user The User search results page is

displayed.

Users search results

Uze theze pages to view user information used in IBM service and support
profile management. The fields indicated with an asterisk (*) are required to
complete the transaction; other fields are optional.

=+ Archive
1IBM confidential
'Your search returned 2 record(s)
Users search results
Type
Contact name I E H A Country ‘City
[0 Huts, Gino v United States
[ Rousseau. Ging v United States

From here, you can choose to archive user information for both individual or multiple users listed.
Note: Your visibility to archive functions will depend on your assigned user privileges.
Step 5: Click on the Contact name hyperlink to view detailed user information. The User

view page is displayed.

User view

Use these pages to view user information used in IBM service and support
profile management. The fields indicated with an asterisk (*) are required to
complete the transaction; other fields are optional.

IBM confidential

First name Gino =to
Middle name =
Last name Rousseau —View privileges
Title i,
—HEdit
Status Approved =
—+'Reset PIN

Email gino@test.com

Geography United States
Priindeu lnitad Ctatas

Note: This is a portion of the page contents

From here, you can perform various tasks, including view history, view privileges, edit user
information, and reset or resend pin.

Note: Your visibility to functions within the user view will depend on your assigned user
privileges



4.2. Action

4.2.1. Create BP, SP, OSP, or WESS Company

As new relationships are formed between IBM and companies wishing to become IBM’s partners,
Large Accounts and companies will need to be added to SPM.

SPM manages 4 types of company:

" Business Partners (BP)

©® Authorized Service Partners (SP)

® Other Service Partners (OSP)

@ Worldwide Enhanced Support Services Accounts (WESS)

Your user privileges within the SPM application will determine if you will have access to this
function from the SPM Navigation Menu, as well as what type of company (BP, SP, OSP or
WESS) you will be able to create.

Some fields are mandatory when creating a company. Mandatory fields will depend on the
company type and the company’s geography. All mandatory fields will be noted with a red
asterisk (*) for each company type / geography within the SPM application.

A contact can be associated to a company during company creation within SPM, or added at a
later time. Contacts should always be associated to one or more companies. Unassociated
contacts can be found by running a Brio report.

Based on your user privileges, companies created may require review and approval by an
administrator after submission. See section 4.2.5.1 Company Approvals for more information on
approving companies.

In this section, you will learn how to add each company type and how to associate contacts to
both new and existing companies.

To Create an SPM Company:

Step 1: Sign in to the SPM site. See Section 2.0 Signing into SPM for more information.

Step 2: Click the Action link found on the SPM Navigation Menu. The Action sub-categories are
listed.

Note: You may not see all Action sub-categories listed. Your visibility to Action sub-
categories will depend on your assigned user privileges.

Step 3: Click Create BP/SP/OSP/WESS Company link from the Action sub-category list.
Note: Your visibility to these links will depend on your assigned user privileges.

The Create BP/SP/OSP/WESS Company page, Basic Info tab is displayed (see
sample screenshot below).



Search
* Create BP company
: Create SP company
+ Craate OSP company
+ Create WESS company
« Create SP application
« Create contact
+ Create helppack
+ Pending approvals
« Pending changes
Administration
Help
Sign out

Create BP Company

L Authorizations N Company info_\ Comments

Use these pages to maintain company information used in IBM service and
support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

Reference id:

Company type: Business FPartner
Company name:

Location id:

Status:
Active: Yes
Geography
Gecgraphy United States iV
Country United States E'
Language Enaglish !VI

Location id

Ciatamear nirmhar

Note: This is a portion of the page contents.
Step 4: Use the drop down lists in the Geography section to select the following:

» Geography: Will default to logged in user’s geography
» Country
- Language

Step 5: From the Basic Info tab, complete the following sections, as appropriate, for the applicable
company type:

fexample

EMEA, LA,
{J\éote: Mandatory fields, by geography, are denoted after the field name using superscript

). They are also marked within the SPM application with a red asterisk (*).



BP Company

General information Section
AP, CA

* Location id
AP, CA, EMEA

» Customer number
* Enterprise number
. HeadquartersCA

« CAC number

Marketing Section
» Marketing rep

Help access Section
* Help center access

SP Company
General information Section
AP, LA, US

= Location id
AP, EMEA

=  Customer number
= Enterprise number
= Headquarters
=  CAC number
=  Qverride activation

Consultant Section
= |BM Consultant

Service Type Section

] SPNI (e NDEAP, CA, EMEA, LA, US

CA, EMEA, LA, US
* Service program level

Help access Section
* Help center access

OSP Company

General information Section

AP, LA, US

* Location id e

» Customer number

* Enterprise number

» Headquarters

* CAC number
.  Override activation
Consultant Section

* IBM Consultant
Service type Section

L] SBNI ce tVDeAP, CA, EMEA, LA, US
AP, CA

CA, EMEA, LA, US
* Service program level



Help access Section
* Help center access

WESS Company

©® General information Section
 Customer number
. * Enterprise number
® Marketing Section
* Primary marketing rep
. » Secondary marketing rep
® Help access Section
* Help center access
©® Routing (Headquarters use only) Section
» Case coordinator

Step 6: Click ‘' 1&xt

The Create BP/SP/OSP/WESS Company page, Authorizations tab is displayed (see
sample screenshot below).

I:I:Zr'.éateE‘QF’ Company
PUTT T Company info \ Comments

- Channel types - Dealer groups « Brands
+Bervices - Contacts

Use these pages to maintain company information used in I8M service and
support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

Reference id:

Company type: Authorized Service Partner
Company name:

Location id:

Status:

Active: No
Channel types
Channel type Description

“at least one channel type has to be specified.

IBM confidential

Important notice

The data provided above is based upon our most recently updated records,
but accuracy cannot be guaranteed. If you believe any of the data given
above to be inaccurate or have questions or concerns about it, please
centact ibmsuprt@us.ibm.com

g Previous 3 Next
o

Each section within the Authorizations tab is accessed by clicking on the corresponding link at the
top of the Authorizations tab. See sample screenshot below.

Authorizations Comments Actions
+ Channel types + Dealer groups « Brands ‘m Al charral b
- Services - Contacts

Note: Your visibility to these links will depend on your assigned user privileges




Step 7: From the Authorizations tab, click on the Channel types link, as appropriate, for the
applicable company type.

The Create BP/SP/OSP/WESS Company page, Channel types link is displayed.

E‘réate 0osP Company

Authorizations —
< Channel types + Dealer groups + Brands T Ry CEgel [
- Services + Cantacts

Use these pages to maintain company information used in 1BM service and
support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

1BM confidential

Reference id:

Company type: Other Service Partner
Company name:

Location id:

Status:
Active: No
Channel type Description

“At least one channel type has to be specified.

1BM confidential

Important notice

The data provided above i1s based upon our most recently updated records,
but accuracy cannot be guaranteed, If you believe any of the data given
above to be inaccurate or have guestions or concems about it, please
contact ibmsuprt@us.ibm.com

J Previous J Next

Step 8: From the Actions menu on the right, click on the Add channel type link.

The Company channel type association page is displayed.

éc;mpaﬁg;c:héh'ﬁel type association

Use these pages te view and maintain channel types used in 18M service and
zuppaort profile management. The fields indicated with an asterizk (*) are
required to complete the transaction; other fields are optional.

IBM confidential
Reference id:
Status:

Active: Yes

Company

Legal name

Location id

City

City section

State

Country United States

Channeltyps” |PCD : Dealer |V_i

J Done &) cancel

Paso 9: and click ‘s Done

The selected Channel type will be displayed.



Channel type Description
[0 pco PCD : Dealer

"At least one channel type has to be specified.

Note: At least one channel type must be specified.

Step 10: To add additional channel types, repeat step 9. Otherwise click ‘s M=t

. {10) For BP and WESS company types, the Create BP/WESS Company page,
Contacts link displays. Skip to Step 28.

. @ For SP and OSP Company types, the Create SP/OSP Company page, Dealer groups
link displays. Continue on to Step 11.

Create BP Company
Authorizations

« Channel tvpes - Contacts

Use these pages to maintain company information used in 15M service and
support profile management. The fields indicated with an asterick (*) are
required to complete the transacticn; other fields are optional.

IBM confidential

Reference id:

Company type: Business Partner
Company name:

Location id:

Status:

Active: Yes

Contact Claim Contact type

Name Authority L On ot IH

IBM confidential

Important notice

The data provided above i based upon our most recently updated records,
but accuracy cannct be guaranteed. If you believe any of the data given
abowve to be inaccurate or have questions or concerns about it, please
contact ibmsuprt@us.ibm.com

& Previous & Next

Create OSP Company

[EEST, Asthorzations
« Channel types - Dealer groups - Brands

- Services - Contacts
+ Delsts dealer groups

Use these pages to maintain company information used in 18M service and
suppert profile management. The fields indicated with an astensk (*) are
required ta complete the transaction; other fields are optional.

1BM confidential

Reference id:

Company type: Other Service Partner
Company name:

Location id:

Status:
Active: No
Dealer Group Code

1BM confidential

Important notice

The data provided above is based upon our most recently updated records,
but accuracy cannct be guaranteed. If you believe any of the data given
above to be inaccurate or have questions or concerns about it, please
contact ibmsuprt@us.ibm.com

‘J Previous ‘d Next

Step 11: From the Actions menu on the right, click on the Add dealer group link.

Note: This function is currently only used in EMEA. All other geography users can continue to step
13.



Use these pages to view and maintain dealer groups used in IBM service and
support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential
Reference id:
Status:

Active: No

Company

Legal name

Lecation id

City

City section

State

Country United Kingdom

Dedler Group

w Done J Cancel

| SM:Cust Self Maintainer v/

Step 12: Select the appropriate Company dealer group association from the Dealer
Group pick list and click ‘& Pone

The selected Dealer Group is displayed.

Dealer groups

Dealer Group Code
[ Cust Self Maintainer SM

"At least one dealer group has to be specified.

Step 13: To add additional dealer groups, repeat step 12. Otherwise, click & “=<, The Create

SP/OSP Company page, Brands link is displayed.



Create SP Company
(PR Company info_\ Comments @

~ Channel types - Dealer groups - Brands 8 Knrone ot Bisds
* Services + Contacts

Uze these pages to maintain company information used in IEM =service and
support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are opticnal.

IBM confidential

Reference id: % add SenicePacs
Company type: Authorized Service Partner

Company name: = Dalete ServicePacs
Location id:

Status:

Active: No

Facilities
available for

Approved Authorized to ServicePacsCarryin  On site Override
brands service * authorized to

service

*0Only authorized to service brands would be communicated to the
BP connections locator tool.

*At least one brand has to be approved.

IBM confidential

Important notice

The data provided above is based upon ocur most recently updated records;
but accuracy cannot be guaranteed. If vou believe any of the data given
above to be inaccurate or have guestions or concerns about it, pleaze
contact ibmsuprt@us.ibm.com

W Previous .w Next

From the Brands link you can choose to approve all brands, add individual brand approval, delete
selected brands, authorize ServicePacs for all company brands, add ServicePacs to a selected
brand, or Delete ServicePacs from a selected brand.

Note: ServicePacs may not be supported for all brands. Therefore you may not be able to add
ServicePacs to all brands associated to the company.

Step 14: To Approve all brands, click the Approve all brands link from the Action menu on the
right.

The Create SP/OSP Company page is refreshed, and a list of all approved brands is displayed.



Authorized to ServicePacsOverride authorized to
Service Service

*Only authorized to service brands would be communicated to the
BP connections lecator tool.

“At least one brand has to be approved.

Step 15: To add brand approval for only select brands, click the Add brand approval

link from the Action menu on the right.

The Company brand edit page is displayed

Company brand edit

Use these pages to view and maintain brands used in IBM service and
support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

1BM confidential
Reference id:

Status

Active: No

Company

Legal name

Location id

Ciy

City =echon

State

Country United States

Brand association
Brand Desktop ]
Carry in
On site
ServicePacs sutharization

M s

Service autherization overridden

J Done d Cancel




Step 16: Select the appropriate Brand association from the Brand pick list.

Place a check mark by clicking on the associated box to select Carry in, On site,
ServicePacs authorization, or Service authorization overridden for the selected brand.

Note: These options may vary based on the brand selected and your assigned user
privileges.

Step 17: Click ™ =v"=,

Step 18: To add additional brands, repeat steps 15 through 17. Otherwise, continue to
step 19.

Step 19: To delete a brand, place a check mark next to the ™ Apprave all brands

corresponding brand name(s) and click on Delete brands from the
right Actions menu.

Facilities

available for
Approved Authorized to ServicePacsCarry in On site Override
brands service ¥ authorized to
service =+ Add ServicePacs

lelete ServicePacs

The Company brands delete page is displayed, and the selected brand(s) is listed.

Company brands delete

Use these pages to view and maintain brands used in IEM =srvice and
suppaort profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; cther fields are opticnal.

IBM confidential

Deskiop

&y Delete ) Cancel delete

# Cancel delete

W Delete 14 cancel the brand deletion, click

select the Authorize ServicePacs for all company brands link from
the right Actions menu.

Step 21: To authorize Servicepacs for all brands currently approved for the company,
select the Authorize ServicePacs for all company brands
link from the right Actions menu.




The Create SP/OSP Company page will refresh and a checkmark will appear in the ServicePacs
column for all brands that support ServicePacs.

Facilities
available for

Approved Authorized to ServicePacsCarry in On site Override
brands service * authorized to

[[] Desktop v
[[] Consumer

Step 22: To add ServicePacs for only select brands, place a check mark
next to the corresponding brand name(s) and click on Add ServicePacs
link from the Action menu on the right. + Add brand sporova

Facilities
awvailable for

Approved Authorized to ServicePacsCarry in  On site Override
brands service * authorized to
service

Mobile v Y

The Create SP/OSP Company page is refreshed and, if the selected brand supports ServicePacs,
a checkmark appears in the ServicePacs column.

Facilities
awvailable for
Approved Authorized to ServicePacsCarry in  On site Override
brands service * authorized to
service

[ uobie v v v

Step 23: To delete a ServicePac, place a check mark next to the
corresponding brand name(s) and click on Delete ServicePacs from
the right Actions menu.

Facilities
available for

Approved Authorized to ServicePacsCarry in On site Override
brands service * authorized to

!—'-.-u.ri. [ J Vf J

The Create SP/OSP Company page is refreshed and the checkmark is removed from the
ServicePacs column for the selected brand(s).

Facilities
available for

Approved Authorized to ServicePacsCarry in On site Override
brands service * authorized to

sarvice

[[] besking v v




Step 24: Click = "= |

The Create SP/OSP Company page, Services page displays.

Create OSP Company

Basic info Authorizations Company info m

+ Channel types « Dealer groups + Brands
- Services + Contacts

Use these pages to maintain company information used in [EM service and
support profile management. The fields indicated with an asterisk (*} are
required to complete the transaction; other fields are optional.

IBM confidential

Reference id:

Company type: Other Service Partner
Company name:

Location id:

Status:

Active: No

Services
IBM confidential
Important notice
The data provided above | based upon our most recantly updated records,
but accuracy cannot be guaranteed. If you believe any of the data given
abowve to be inaccurate or have questions or concerns about it, please
contact ibmsuprt@us.ibm.com

U Previous J Next

Step 25: From the Actions menu on the right, click on the Add service link.

The Company service edit page is displayed.

Use these pages to view and maintain services used in IBM service and
support profile management, The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential
Reference id:
Status:

Active: No

Company

Legal name

Location id

City

City =ection

State

Country Argentina

Service |Bi\|ab|e Carry-In Service ($15/Hour) !Vi

@ Done &) cancel

The selected Service is displayed.



Services

Services
F Billable Carry-in Service (315/Hour)

Step 27: To add additional services, repeat step 26. Otherwise, click ‘& "=t The Create

SP/OSP Company page, Contacts link is displayed.
Create SP Company

LT R Company info X, Comments §

+ Channel types - Dealer groups « Brands <+ Add contack
+ Services - Contacts

+ Delete contacts

Use these pages to maintain company information used in IBM service and
support profile management. The fields indicated with an asterizk (*) are
required to complete the transaction; other fields are opticnal.

IBM confidential

Reference id:

Company type: Authorized Service Partner
Company name:

Location id:

Status:

Active: No

Contact Claim Contact

Name Authority AD BM C€R EA LT ON OT SC 5M TIE TH

IBM confidential

Important notice

The data provided above is based upon our most recently updated records,
but accuracy cannct be guaranteed. If you believe any of the data given
above to be inaccurate or have guestions or concerns about it, please
contact ibmsuprt@us.ibm.com

@ Previous @ Next

Step 28: From the Actions menu on the right, click on the Add contact link.

The Company contact edit page is displayed.

Note: A channel type MUST be added to the company before a contact can be added.



Company contact edit

Use thase pages to view company information used in IEM sarvice and
support profile management, The fields indicated with an asterisk (*) are = :
required to complete the transaction; other fields are optional. * Add certification

IBM confidential = Delete certifications
Company reference id: -1

User reference id: -1

Status:

Company

Legal name

Lecation id

City

Ciy section

State

Country United States

B location
Channe type’
Claim authority: O

Administrator ||

Business Manager | |

Customer Relations Advocate O

EClaim Administrator | |

Lead Technician 5|

Other O

Missmar |}

Note: This is a portion of the page contents.

Step 29: Complete the following sections, as appropriate, for the applicable company type:

gﬂ%z‘eiA%%ndatory fields, by geography, are denoted after the field name using superscript (example:

). They are also marked within the SPM application with a red asterisk (*).



BP Company

Association detail Section
 Base location

’ Chann8| tVDEAP, CA, EMEA, LA, US

Contact Type Section
AP, CA, EMEA, LA, US

* Select at least one of the following:
«@ Lead Contact
@ Other
<@ Owner

.<@ Technician

Name Section

L ] l:| I'RT NAMPAP, ca, EMEA, LA, US

* Middle name

L LaSt NAMEar, ca, emeA, LA, Us
« Title
* CompTIA #

WPS feed Section

.* Disable feed to claim (checked or unchecked)

Title/Email Section

« Job title

* Email

* Work phone #

* Service manager/Admin email



Help center Section
AP, CA, EMEA, LA, US

= Help center access (Yes/No)

Geography Section
e (Genara [’)hVAp, CA, EMEA, LA, US
= Country

L) La NAUACE ap, ca, emea, LA, Us

Comments Section
=  Comments

SP Company

Association detail Section
= Base location

’ Chann8| tVDEAP, CA, EMEA, LA, US

= Claim authority

Contact Type Section
AP, CA, EMEA, LA, US

* Select at least one of the following:
<@ Administrator
«@ Business Manager
® Customer Relations Advocate
<@ Eclaim Administrator
@M Lead Technician
<@ Other
<@ Owner
«@ Service Contact
" Service Manager
«@ Technician
<" Training Education

Name Section

L) F|rSt NAMEar, ca, emen, LA, us

= Middle name
L LaSt NAMEar, ca, EMEA, LA, US

Title
CompTIA #

WPS feed Section
* Disable feed to claim (checked or unchecked) Title/Email Section
« Job title
* Email
* Work phone #
* Service manager/Admin email

Help center Section
AP, CA, EMEA, LA, US

* Help center access (Yes/No)

Geography Section

] GP.O(‘]I’H nhUAP, CA, EMEA, LA, US
 Country



L |_a NAUAOC ap, ca, emea, LA, US

Comments Section
« Comments

OSP Company

Association detail Section
» Base location

L Chann8| tVDEAP, CA, EMEA, LA, US

+ Claim authority

Contact Type Section
AP, CA, EMEA, LA, US

* Select at least one of the following:
<@ Administrator
® Customer Relations Advocate
<@ Eclaim Administrator
«@ Lead Technician
<@ Other
< Owner
<@ Service Contact
<@ Service Manager
@M Technician
<" Training Education

Name Section

L] F| rSt NAMEar, ca, emea, LA, Us

» Middle name

L LaSt NAMEar, ca, emeA, LA, US
« Title

* CompTIA #

WPS feed Section

. Disable feed to claim (checked or unchecked) Title/Email Section
+ Job title
* Email
* Work phone #
* Service manager/Admin email

Help center Section

AP, CA, EMEA, LA, US
.» Help center access (Yes/No)

Geography Section

L ] GP.OHI’F-] nhVAP, CA, EMEA, LA, US
» Country

L |_a NAUAOC ar, ca, emea, LA, US

Comments Section
« Comments



WESS Company

Association detail Section
» Base location

o Channel tvbesr. ca even 1a.us

Contact Type Section
AP, CA, EMEA, LA, US

* Select at least one of the following:
<@ Administrator
@M Lead Technician
<@ Other
«@ Service Contact
<" Service Manager
«@ Technician

Name Section

L FII‘St NAMBap, ca emea, LA US
* Middle name

e |ast NAMBAaP, cA, EMEA, LA, US
« Title
* CompTIA #

WPS feed Section
» Disable feed to claim (checked or unchecked)
Title/Email Section

* Job title
us

* Email
* Work phone #
» Service manager/Admin email

Help center Section
AP, CA, EMEA, LA, US

* Help center access (Yes/No)

Geography Section

L GEDGI’H DhUAP, CA, EMEA, LA, US
 Country

L LanﬂuaUEAP, CA, EMEA, LA, US

Comments Section
« Comments

Step 30: To add certifications to the contact, click on the Add certification link from the Actions
menu on the right.




Note: Your visibility to the add/delete certifications functions will depend on your assigned user
privileges.
The Contact certification edit page is displayed.

Contact certification edit

IBM confidential

Reference id:

Authorization id:
Contact

First name

Middle name

Last name

Tu_tle

Certification At "V

Certification number
Certified =
Date taken: [M/d/yy]

Expiration date:[M/d/yy]

IBM confidential

Important notice

The data provided above is based upon our most recently updated records,
but accuracy cannot be guaranteed. If you belisve any of the data given
above to be inaccurate or have questions or concerns about it, please
contact ibmsuprt@us.ibm.com

Step 31: Complete the following sections, as appropriate, and click d&

Certification Section
« Certification

Association detail Section
« Certification number
* Certified
* Date taken: [M/d/yy]
* Expiration date: [M/d/yy]

The Company contact edit screen is refreshed, and the added certificate is displayed.

Certificates
Certification type Y /N Certification Date Expiration date
number taken
[:I 1A+ \f 3/15/04 3/15/05

Step 32: To add additional certifications, repeat step 31. Otherwise continue to step 36.



Step 33: To delete certifications, place a check mark next to the

corresponding certification type(s) and click on Delete certifications from
the right Actions menu.

= Add certification

Certification type Y/N Certification Date Expiration date
number taken
1A+ ™ 3 31504 1SI05

The Contact certification association page is displayed.

Contact certification association

IBM confidential

(Name [Number | Ceriied | Date taken | Expieation date
v

A+ 3/15/04 3/15/05
IBM confidential
Important notice
The data provided above is based upon our most recently updated records,
but accuracy cannot be guaranteed. If you believe any of the data given
above to be inaccurate or have guestions or concerns about it, please
contact ibmsuprt@us.ibm.com

WP lisassociate d ance

lDizassociate T4 sancel the

#-._' = re—e=I
certification deletion, click

The Company contact edit page is refreshed, and the certification updates are reflected.

FEEMv e

The Create BP/SP/OSP/WESS Company page, Authorizations tab, Contacts link is
redisplayed.

J M~ ek

The Create BP/SP/OSP/WESS Company page, Company info tab is displayed.



Create WESS Company

[ Basicinfo N Authorizations LIRS

Use these pages to maintain company information used in 1BM service and
support profile management, The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

Reference id:

Company type: WESS Account
Company name:

Location id:

Status:

Active: Yes

Company

Legal name

Internet URL

Company email

Parts express O

Conirol number

Purchase order number

Tax exsmpt :ka;}:]
Tax examnot number 1 =

Note: This is a portion of the page contents.

Step 37: Complete the following sections, as appropriate.

Note: Mandatory fields, by ggﬂg}g‘rﬂ)% and company type, are denoted after the field name

using superscript (example: ). They are also marked within the SPM application
with a red asterisk (*).

Company Section
. Company Ap, ca, EMEA, LA, US

* Legal name
* Internet URL
« Company email
* Parts express
+ Control number
* Purchase order number
» Tax exempt
» Tax exempt number 1
» Tax exempt number 2
* Decoupled parts
Address Section
- Address 1 Ap, cA EMEA, LA, US
= Address 2
= Address 3
- City Ap, ca, EMEA, LA, US
= City section
«  State apr, ca, EmEA, LA, US
=  Country

= Postal code
CA,LA, US
o For SPIOSP company types
o For WESS company types

= Phone #



AP
o For BP company type
p y yp AP, CA, EMEA, LA, US

o For SP/OSP/WESS company types
= Fax#

Alternate address Section

» Address 1

» Address 2

» Address 3

* City

» City section
- State

» Country
 Postal code
e Phone #

e Fax #

Step 38: Click @ "= |

The Create BP/SP/OSPWESS Company page, Comments tab is displayed.

Create OSP Company
Comments

Use these pages to maintain company information used in 1BM service and
support profile management. The fields indicated with an astenisk (*) are
required to complete the transaction; other fields are optional.

1BM confidential

Reference id:

Company type: Other Service Partner
Company name:

Location id:

Status:

Active: No

Comments:

Restricted comments:

Step 39: Enter comments and instructions, as appropriate.

Step 40: To save the company without submitting it, click 'J' kol

This will save the entered company information in draft format. You can later access and
update the company information using the Search feature, located on the SPM Navigation
Menu. See section 4.1 Search for additional information on using this feature.



Step 41: To cancel company creation, click ‘@ ©ance!

Note: All entered data will be lost.

Step 42: To complete company creation, click on W Update , @ Submit ,

Note: Visibility to ‘& Update o G Submitor are dependent on your assigned user privileges.

Submitted companies are placed in Pending status, and require approval by an administrator.

See section4.2.5.1 Company Approvals for more information on approving submitted companies.

Updated companies are placed in Approved status, with no additional action required.

You may encounter the Existing company results page if a possible match to the company you

are attempting to add is detected.

Ex_isting company results

Use these pages to maintain company information used in IBM service and
suppert profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

type. You can cancel your creation or create a new company with the new
name.

Companies

Company name Status Company type Customer

number
Business Partner

Loeation id

Approved United States NY

The following companies have the same LOCID for the same company -+ Create new

Country State City

YWest Babylon

Click the Company name link to view details of the existing company.



If you determine that the company you are creating is a duplicate of the existing company,

click'@ “@"<=l |l of the company information you have entered will be lost. To continue creation
of the company using the data you have entered, click the Create new link from the Actions menu
on the right.

Your company is created, and will be placed in Approved or Pending status, based on your
assigned user privileges. The IBM SPM welcome page is displayed.

4.2.2. Create SP Application

When an IBM Internal Representative receives a request from a company wanting to become an
IBM partner, the representative sends an online form to the requester using the Create SP
application function within SPM. An email is sent from SPM to the address supplied in the
application form, which contains a link to SPM and an Authorization ID and PIN. The recipient
clicks the link in the email, completes IBM registration, and logs into SPM using the supplied
Authorization ID and PIN. An internal user with Approve Application privileges is notified that an
application has been submitted. The user approves the request, if appropriate and sends a
Welcome letter to the partner.

Notes:

= This function is currently only being used in Canada and LA.

» In EMEA today, a country specific application form is sent to the requestor from the CWO
using a source outside of SPM. Once the completed application is returned, the CWO
enters the new company information manually into SPM. See section 4.2.1 Create BP, SP,
OSP or WESS Company for more information on creating an SP company in SPM.
However, use of the Create SP application function will soon be implemented in EMEA.
CWOs will receive a communication from their BP Channel owner when it is ok for you to
begin using this function.

= This function is currently not being used in AP and the US.

To Create an SPM Application:
Step 1: Sign in to the SPM site. See Section 2.0 Signing into SPM for more information.

Step 2: Click the Action link found on the SPM Navigation Menu. The Action
subcategories are listed

Step 3: Click Create SP Application.

The Create Service Partner Application page is displayed:



IBM SPM
Create SP application
Basiciafo

=+ Sat recipiant

Use these pages to create service partner applications used in IBM service and support
profile management. The fields indicated with an asterisk (*) are required to complete the
transaction; other fields are optional.
IBM confidential
Status:
Active: No
Recipient
Name" i
Email”

Basic information
Locatien id

Note: This is a portion of the page contents.
Step 4: From the Actions menu on the right, click Set recipient to enter information for the person
who is to receive the application.

The Application recipient set page is displayed.

Aﬁblicat"iﬁri’ fﬁé'cfpient set

1BM confidential
Reference id:
Authorization id:

First name’

Middle name

Last name

Title {ex: Mr., Mrs.)

Title/Designation

Email”

Gengraphy
Geography | United States |2
Country” | United States [v]

Language” | English |»

IBM confidential

Important notice

The data provided above is based upon our most recently updated records,
but accuracy cannot be guarantsed. If vou believe any of the data given
above to be inaccurate or have questions or concerns about it, please
contact ibmsuprt@us.ibm.com

@Ser reciptent @Cancei

Step 5: Complete the following sections, as appropriate.
Note: Required fields are noted with a red asterisk (7).

Name Section
 First name *



* Middle name
e Last name *
 Title

Title/Email Section
« Title/Designation
e Email *

Geography Section
» Geography *
» Country *
* Language *

Step 6: Click JEet recipient
The Create SP application page redisplays, and the Recipient section is populated.

Create SP application
S Company \ Authorizations

Use these pages to create service partner applications used in IBM service and support
profile management. The fields indicated with an asterisk (*) are required to complete the
transaction; other fields are opticnal.

IBM confidential

Status:

Active: No

Name Dieaux, John

Email” jah

b recipient

eaux@samplece.com

Note: This is a portion of the page contents.

Step 7: Click w'=_ The Create SP application page, Company tab is displayed.



Create SP application
Company

Use these pages to create service partner applications used in IEM service
and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

1BM confidential

Status:

Active: No

Company

Legal name
Company URL

Company email

Address 1
Arddrase 7 |

Note: This is a portion of the page contents.

Complete the Basic information, Address, and Alternate address sections, as appropriate.

Step 8: Click &' The Create SP application page, Authorizations tab is displayed.

Créate SP application
Basic info Company Authorizations

Brands Cantacts

Use thasa pages to create service partner applications used in IBM service
and support profile management, The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

Status:

Active: No

Authorized IBM brands

Facilities available for
Brand Carry in On site
Consumer
Decsktop
Feature/Option
Mobile
Netfinity
Not In Brand
POS
PWS
Printars
Server
SureMark Printer
SurePOS 500/600
Visual-Monitor
X Series Fl

Each section within the Authorizations tab is accessed by clicking on the corresponding link at the
top of the Authorizations tab. See sample screenshot below.



| Basicinfo '\, Company LIS
(-Bram:ls Contacts

Step 9: From the Authorizations tab, click on the Brands link, as appropriate.

The Create SP application page, Brands link is displayed. (See sample screenshot
for United States application below.)

Create SP application
EEET0. T Avthorizations

Brands Contacts

Use these pages to create service partner applications used in IBM service
and support profile management, The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential
Status:

Active: No

Authorized ITBM brands

Facilities available for
Brand Carry in On site
Consumer
Deskiop
Feature/Option
Mabile
MNetfinity
Not In Brand
POS
PWS
Printers
Server
SureMark Printer
SurePQOS 500/600
Visual-Monitor

X Series 1

.J.: revious WJI':—r d:a_c—:

Step 10: Place a check markin the corresponding Camy in or Onsite box to add a request to
be authorized to service these brands and service types to the application, as appropriate.

Note: A selection box will only be displayed if the brand supports Carry in and/or On site
service

Step 11: Click W= The Create SP application page, Authorizations tab, Contacts link is

displayed.



Create SP application
Authorizations

Brands Contacts

“* Delete contacts

Use these pages to create service partner applications used in IBM service
and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

Status:

Active: No

Contact types

NameEmai[Carﬁﬁcationsc{aim ADBMCREALTONOTSCSMTETH

authority

#@ a-: ancel

Step 12: From the Actions menu on the right, click on the Add contact link, as appropriate.

The Application company contact edit page is displayed.

Applicat'ildn co.'.rhpany contact edit

Company = Add certification
Legal name
Lecation id =+ Delete certifications
City
City section:
State: AK

United States

Base location O
Claim authonty i |

Administrator

Customer Relations Advocate
ECiaim Administrator

Lead Technician

Other

Qwner

Service Contact

el M S | e B |

Sarvima Uanansr

Note: This is a portion of the page contents.

Step 13: Complete the following sections, as appropriate, for your geography.
Note: This is a portion of the page contents.

Note: Required fields are noted in with a red asterisk (7).
Association detail Section

= Base location
= Claim authority



Contact Type Section
Select at least one of the following: *

@ Administrator
® Customer Relations Advocate
<@ Eclaim Administrator
<@ Lead Technician
<@ Other
<@ Owner
«@ Service Contact
" Service Manager
«@ Technician
<" Training Education

Name Section

= First name *
Middle name
Last name *
Title
CompTIA #

Title/Email Section
= Job title
=  Email
=  Work phone #
=  Service manager/Admin email

Geography Section
= Geography *
=  Country *

= Language *
Comments Section

=  Comments

Step 13: To add certifications to the contact, click on the Add certification link from the Actions
menu on the right.

The Contact certification edit page is displayed.



Ec;htact certification edit

First name

Middle name

Last name

Title (ex: Mr., Mrs.)

Certification i A+ E

Certification number |
Certified El
Date taken:[M/d/vy] .

Expiration date:[M/d/yy]

1BM confidential

Important notice

The data provided above is based upon our most recently updated recerds,
but accuracy cannot be guaranteed. If you believe any of the data given
abowe to be inaccurate or have questions or concerns about it, please
contact ibmsuprt@us.ibm.com

.g':ﬁ; aCan-:El

Step 14: Complete the following sections, as appropriate, and click ‘w222

Note: Required fields are noted in with a red asterisk ().

Certification Section
= Certification

Association detail Section
= Certification number *
= Certified
= Date taken: [M/d/yy]
= Expiration date: [M/d/yy]

The Application company contact edit screen is refreshed, and the added certificate is
displayed.

Certification Y/N Certification Date Expiration

number taken date

type
Fl A+ + 1234567890 3/15/04

Step 15: To add additional certifications, repeat steps 13 and 14. Otherwise continue to
step 16.

Step 16: To delete certifications, place a check mark next to the [CINE P
corresponding certification type(s) and click on Delete certifications = add certification
from the right Actions menu.

Certification Y/N Certification Date Expiration

type number taken date
At v 1234567850 3/15/04

The Contact certification association page is displayed.



Co'h'tact certification association

IBM confidential

Certification

Name Number Certified Date taken Expiration date

A+ 1234567850 v 3/15/04
IBM confidential
Important notice
The data provided above is based upon cur most recently updated records,
but accuracy cannot be guaranteed. If you believe any of the data given
above to be inaccurate or have gquestions or concerns about it, please
contact ibmsuprt@us.ibm.com

Step 16: To confirm the certification deletion, clic dDElEtE . To cancel the certification deletion,
click @P=zncsl The Application company contact edit page is refreshed, and the certification

updates are reflected.

Step 17: Clic ‘wore
The Create SP Application page is redisplayed, and the contact information is presented.

Create SP application
ETTRAEETTA Adthorizations

Brands Contacts

Use these pages to create service partner applications used in 1BM service
and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

I1BM confidential

Status:
Active: No
Contacis
Contact types
5 = = Claim

Name EmallCerhﬁcatrmlsamho it ADCREALT ONOTSCSMTETH

Deaux
| oho none v

a:-ﬁ- ous ui'lr_—\l u‘:-ﬁ cel

Step 18: Click '« "=t

The Create SP application page, Additional info tab is displayed.



aréate SP application
| Basicinfo X, Company N, Authorization= WL TS

Other training info General business info Service operations

Ues thace pagec to craate cervice partnar applicatione uead in IBM carvica
and support prefile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

Status:

Active: No

Other training info

Staff distribution
ol BT T SRR EaE

On-site | | | |

Depot |

Cn-gite & depot [

Tech sup [

Service mgr

Other

J:rswcus “ﬂ @Can-‘.&\

Each section within the Additional info tab is accessed by clicking on the corresponding link at the
top of the Additional info tab. See sample screenshot below.

I, dsonsine

((-!ther training info General business info Service operations ]

Step 19: From the Additional info tab, click on the Other training link, as appropriate.

The Create SP application page, Additional info tab, Other training info link is displayed.

Create SP application
| Basicinfo X, Company \ Authorizations WWELEEULT

Other training info General business info Service operations

Use these pages to create service partner applications used in IBM service
and support profile management. The fields indicated with an asterisk (*) are|
required to complete the transaction; other fields are optional.

IBM confidential

Status:

Active: MNo

Other training info

Bl pe Bt itimen S BOEOE
On-site
Depot
'On-site & depot
Tech sup
Service mgr

Cther

Complete the Other training info and Staff distribution sections, as
appropriate.



Step 20: Click ===

The Create SP application page, Addition:
link is displayed.

Create SP application
| Basicinfo N Company N Authonzations LTI

Other training info General business info Service operations

Use these pages to create service partner applications used in IBM service
and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are opticnal.

1BM confidential
Status:
Active: No

General business information

Which IBM dealer, 18M distributor or distribution channel do you use to
obtain 18M products for resale?

Purchase order number

List all the 1BM business partner relationships you currently have
(relationship, business partner id, IBM customer numberj:

Specify the geographic area and industry segment that this focation
supports.

*Note: One application required per location requesting authorization

Oreiois Oniex: x SR

Complete the General business information section, as appropriate.
The Create SP application page, Additional info tab, Service operations link is displayed.

Step 21: Click @====

The Create SP application page, Additional info tab
displayed.

Create SP application
_Basicinfo \ company \ Authorizations WREELLEELY

Other training info General business info Service operations

U=e these pages to create service partner applications used in IBM service
and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

1BM confidential

Status:

|Active: No

Service operations

List the manufacturers and their products that yvou are currently authorized to
perform warranty service for (hardware manufacturer, product name,
service pravided [on-site/depot], date authorized):

[average monthly call volumes

What sy=tem do you employ for
dispatch, tracking and monitoring call
flow? (i.e. fieldpro, field force)

What data is captured and maintained for each call?

Des—c:-ri.be_your t.echniﬁ.:a.l-suppor‘t structure

Note: This is a portion of the page contents.



Complete the Service operations section, and answer questions in the What is your average
mean time to repair for: section, as appropriate.

Step 22: Click ‘w#==

An email is sent to the recipient providing them with a link to the SPM web site, their authorization
ID and PIN, and instructions for accessing the SPM site to complete the application.

Once the recipient has completed and submitted the application, it must be approved by an SPM
administrator. See section 4.2.5.3 Application Approvals for more information on this process.

4.2.3. Create Contact

Step 1: Sign in to the SPM site. See Section 2.0 Signing into SPM for more information.

Step 2: Click the Action link found on the SPM Navigation Menu. The Action sub-categories are
listed.



Note: You may not see all Action sub-categories listed. Your visibility to Action sub-categories will
depend on your assigned user privileges.

Step 3: Click Create contact link from the Action sub-category list.
Note: Your visibility to this link will depend on your assigned user privileges.

The Create contact page, Basic info tab is displayed.

Create contact
R Authid '\ Authorizations { Comments W

Use these pages to maintain contact information used in 1BM service and
support profile management. The fields indicated with an asterisk (*) are
reqguired to complete the transaction; other fields are optional.

IBM confidential
Reference id:
Authorization id:

First name~ ]
Middle name

Last name
Title (ex: Mr., Mrs.)

CompTIA £

Status New
Claim status
Siebel status
VRU status Mew

Disable feed to claim El
Title/Email
Job title

Email

Wnrle nhane 2



Note: This is a portion of the page contents.

Step 4: Complete the following sections, as appropriate.

Note: Mandatory fields are marked with a red asterisk (*).

Name Section
=  First name *
= Middle name
= Lastname*
= Title
= CompTIA#

WPS feed Section
= Disable feed to claim

Search

« Create BP company

+ Create SP company

+ Create OS5P company
* Create WESS company
« Create SP application
« Create contact

+ Create helppack

+ Pending approvals

« Pending changes
Administration
Help

Sign out




Title/Email Section

« Job title

* Email

* Work phone #
. * Service manager/Admin email
Help center Section
* Help center access (Yes/No) *

Geography Section
» Geography *

» Country
 Language *

Step 5: Click ‘w/li=xt

The Create contact page, Auth id tab is displayed.

Create contact
Basicinfo WPTETRM Authorizations W Comments W

Uze these pages to maintain contact information used in IBM service and
support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

1BM confidential
Reference id:
Authorization id:
Name: Deaux, Jane

Authorization id

Authorization id
PIN

IBM confidential

Important notice

The data provided above is based upon our most recently updated records,
but accuracy cannot be guaranteed. If you believe any of the data given
above to be inaccurate or have guestions or concerns about it, please
contact ibmsuprt@us.ibm.com

,@Ile_xt gCance

Note: An Authorization id will not be created until the contact creation is complete.

Step 6: Click ‘w/li=t

The Create contact page, Authorizations tab, Certifications link is displayed.



Create contact
[ Basicinfo  Authid QEWSSEESIEN Corents 4

Certifications Active to service Companies Courses

Use these pages to maintain contact information used in 1BM service and
support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential
Reference id:
Authorization id:
Name: Deaux, Jane

Certification Y/N Certification Date Expiration
type number taken date

1BM confidential

Important notice

The data provided above is based upon our most recently updated records,
but accuracy cannot be guaranteed. If you believe any of the data given
above to be inaccurate or have guestions or concerns about it, please
contact ibmsuprt®us.ibm.com

0: revious '0[1&?:[ d@

Step 7: To add certifications to the contact, click on the Add certification link from the Actions
menu on the right. Otherwise, skip to step 12.

=+ Delete certifications

The Contact certification edit page is displayed.

Eéhtact certification edit

First name
Middle name

Certification number” L
Certified |
Date taken:[M/d/yy]

Expiration date:[M/d/vy]

1BM confidential

Important notice

The data provided above is based upon our most recently updated records,
but accuracy cannot be guaranteed. If you believe any of the data given
abowve to be inaccurate or have questions or concerns about it, please
contact ibmsuprt@us.ibm.com

@doone @Cancel

Step 8: Complete the following sections, as appropriate, and click JM

Note: Required fields are noted in with a red asterisk (7).



Certification Section
= (Certification

Association detail Section
= Certification number
= Certified
= Date taken: [M/d/yy]
= Expiration date: [M/d/yy]

The Create contact screen is refreshed, and the added certificate is displayed.

Certification Y/N Certification Date Expiration

type number taken date
O At Vv 1234567890  3/15/04

Step 9: To add additional certifications, repeat steps 7 and 8. Otherwise continue to step
10.

Step 10: To delete certifications, place a check mark next to the
corresponding certification type(s) and click on Delete certifications

from the right Actions menu.

Certification Y/N Certification Date Expiration

number taken date
At v 1234567890 3/15/04

type

The Contact certification association page is displayed.

Contact certification association

IBM confidential

mm Certified | Date taken Expiration date
v’

A+ 3/15/04 3/15/05

IBM confidential

Important notice
The data provided above is based upon our most recently updated records,
but accuracy cannot be guaranteed. If you believe any of the data given
above to be inaccurate or have questions or concerns about it, please
contact ibmsuprt@us.ibm.com

,0; Isassaciate J'Zaﬁ:e.

Step11: To confirm ‘#/22222555t T4 cancel the certification deletion, click ‘@#<z20c2!,

The Create contact page is refreshed, and the certification updates are reflected.



The Create contact page, Authorizations tab, Active to service link is displayed.
Step 12: Click ™ "= |

The Create contact page, Authorizations tab, Active to service link i
displayed.

Create contact
Authorizations

Certifications Active to service Companies Courses

Use these pages to maintain contact information used in IBM service and
support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential
Reference id:
Authorization id:
Name: Deaux, Jane

Active to service

Brand Authorized to service Override authorized to service

IBM confidential

Important notice

The data provided above is based upon our most recently updated records,
but accuracy cannot be guarantsed. If vou believe anv of the data given
above to be inaccurate or have guestions or concerns about it, please
contact ibmsuprt@us.ibm.com

QP C=vinus Qe L cancel

Step 13: To add a brand override to the contact, click on the Add brand override link from the
Actions menu on the right. Otherwise, skip to step 15.

The Contact brand association page is displayed.

thtact'lﬁr_émd 'association

IBM confidential
Reference id:
Authorization id: null

First name Jane

Middle name

Last name Deaux

Title N
Brand Mobiles ':I
Service authorization overridden v

IBM confidential

Important notice

The data provided above is based upon our most recently updated records,
but accuracy cannot be guaranteed. If vou believe any of the data given
above to be inaccurate or have questions or cancerns about it, please
contact ibmsuprt@us.ibm.com




Step 14: Select the appropriate brand from the Brand picklist. Click ‘=21

The Create contact page, Authorizations tab, Active to service link is refreshed, and the Active
to service section is updated with the brand override information.

Active to service

Brand Authorized to service Override authorized to service

Maobiles \/

The Create contact page, Authorizations tab, Companies link is displayed.

Step 15: Click ™ "=

The Create contact page, Authorizations tab, Companies link is
displayed.

Create contact

PYETLE A Comments W
Ceriifications Active to service Companies Courses

Use these pages to maintain contact information used in IBM service and
support profile management. The fields indicated with an asterisk (*) are
required to complate the tranzaction; other fields are optional.

1BM confidential
Reference id:
Authorization id:
Name: Deaux, Jane

Contact

Company associations
pany type

t||“Ci'lannel Start Expiry
date Date

Base
LOCIDNa maTvpcl tion Sta

*The base location vill be used to identify the address for hard copy letters,

IBM confidential

Important notice

The data provided above is based upon our most recently updated records,
but accuracy cannot be guaranteed. If you believe any of the data given
above to be inaccurate or have questions or concerns about it, please
contact ibmsuprt@us.ibm.com

Step 16: To associate the contact to a company, click on the Add company link from the Actions
menu on the right. Otherwise skip to step 22.

=+ Delete companias

The Contact company association edit page is displayed.



c'om'bany association edit

IBM confidential

First name Jane
Middle

name

Last name Deaux
Title

édntactﬂ

Com parw 1
type L Autherized Service Partner v |
Name  |881268/C : SYSTEMAT : CHARBONNIERE (]

Location id
Status

Base

location

Channel oo . =¥, :
ipe WSP ;. Warranty Service Provider |i|
Claim

authority O

Contact type

Adminietrator []

Customer

Reilations |

Advocate

ECiaim

Administrator O

Lead —

Note: This is a portion of the page contents.

Step 17: From the Company section, select the appropriate company type from the
Company drop down pick list.
Note: This is a portion of the page contents.

Business Partner
Other Service Partner
WESS Account

The screen will refresh, and the Name drop down pick list will be populated with companies
associated to the company type selected. Step 18: From the Name drop down pick list, select the

existing company you wish to associate the new contact to. Click J‘M

Step 19: Complete the following fields, as appropriate, in the Association detail section.

= Base location
= Channel type
= Claim authority

Step 20: Complete the Contact type section, as appropriate, for the company type selected in
step 17



Note: At least one contact type must be selected.

SP/OSP Company

Administrator

Customer Relations Advocate
Eclaim Administrator

Lead Technician

Other

Owner

Service Contact

Service Manager

Technician

Training Education

BP Company
= |ead Contact
= Other
= Owner

WESS Company

Administrator
Lead Technician
Other

Service Contact
Service Manager
Technician

Step 21: Click ‘w#'=2n=

The Create contact page, Authorizations tab, Companies link is refreshed, and the added
company association is displayed.

Company associations Contact type

Base ChannelStart Expiry
LOCID Name‘r\rpelocathnhm‘.‘.k EﬁLToHOTmHTETHS‘B‘hISNM date Date

[ erozs01 SP . WSP  2/26/05
*The basze location wvill be used to identify the address for hard copy latters.

Step 22: Click ‘ali=xt



Step 22: Click W ™=*"

The Create contact page, Authorizations tab, Courses link is
displayed

Create contact
[ Basicinfo '\ Authid GRXTTUETTEEN Comments W

Certifications Active to service Companies Courses

Use these pages to maintain contact information used in IBM service and
support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

1BM confidential
Reference id:
Authorization id:
Name: Deaux, Jane

Active courses

Course 2 Date e
ey Course title Date entered e Expiration date
Course Course title Date entered D3%€ Expiration date
number taken

IBM confidential

Important notice

The data provided above is based upon our moest recently updated records,
but accuracy cannot be guaranteed. If you believe any of the data given
above to be inaccurate or have questions or concerns about it, please
contact ibmsuprt@us.ibm.com

Step 23: To add a course to the contact, click on the Add course link from the Actions menu on
the right. Otherwise skip to step 26.

The Contact course association page is displayed.

Contact course association

IBM confidential

First name Jane

Middle name

Last name Dreaux

Title

Number

I MECD1:1BM eserver xSeries Technical Principles and Problem Determination iﬂ

Date taken:[M/d/yy]™

1BM confidential

Important notice

The data provided above is based upon our most recently updated records, but accuracy cannot be guaranteed. If you believe
lany of the data given above to be inaccurate or have questions or concerns about it, please contact ibmsuprt@us.ibm.com

;-JZ:: ne dﬂ

Select the applicable course from the Number drop down pick list. Enter the date the course was
taken in the Date taken field.



Step 24: Click ‘w#=2o0=

The Create contact page, Authorizations tab, Courses link is refreshed, and the added course
information is displayed.

Active courses

Course Course Date Date Expiration
number title entered taken date
[]mxwao1 PC Basics 2/26/05 6/2/01

Step 25: To add additional courses, repeat steps 23 and 24. Otherwise continue to step 2g.
Step 26: Click =¥ "= |

The Create contact page, Comments tab is displayed.

Create contact
[ Basicinfo W Authid W Authorizations WIESEReES

Use these pages to maintain contact information used in 1BM service and
support profile management. The fields indicated with an astensk (*) are
required to complete the transaction; other fields are optional.

IBM confidential
Reference id:
Authorization id:
Name: Deaux, Jane

Comments:

IBM confidential

Important notice

The data provided above is based upon our most recently updated records,
but accuracy cannct be guaranteed. If vou believe any of the data given
above to be inaccurate or have guestions or concerns about it, please
contact ibmsuprt@us.ibm.com

Orccis Dot Dcacce

Enter any comments, as appropriate, in the Comments section.

Step 27: To complete contact creation, click on W Update

You may encounter the Existing contact results page if a possible match to the contact you are
attempting to add is detected.



Ex-isting contact results

Use these pages to maintain contact information used in IBM service and
support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

The following name matches were detected. You can cancel your creation or create a new contact with
the new name.

Base
location
tact name Email CompTIA # Status Authorization id Type Country City LOCID Name
0111301384 United States

0183461034 United States

J Create new “’ Cancel

Click the Contact name link to view details of the existing company.
If you determine that the contact you are creating is a duplicate of the existing contact, click
W@ Cancel Al of the contact information you have entered will be lost.

To continue creation of the contact using the data you have entered, click W Create new

The Approval Letter page is displayed.

App.roval letter

Use these pages to print letters and send emails to those listed below. To -+ Print lattar
print a letter click on print letter. To send an email click on send email.

1BM confidential

Letter
Communicate to contact
|Author|zatmn 1D and PIN \VI

‘First name John

Widdle name
Last name Deaux.

Title (e W, Mre)

Send to emal:

Contact type

Help center access Yes

@& Done

Step 28: From the Communicate to contact pick list, select the appropriate letter for the new
contact.

Step 29: To print the selected letter, click on the Print letter link on the Actions menu on the right.
Otherwise skip to step 30.

A new browser window will open, and the selected letter will be displayed.



1 1BM service and support profile management - approval letter print - Microsoft Irrt'err'!....

John Deaux, thank you for registering with SPM. Below is your
Authorization ID and PIN that will authorize your access into SPM.

Authorization number:0118445343
|PIN: 2507

To access SPM, you will first need to obtain a IBM ID and Password. If
vou don't have a Web ID and Password, click on the Register link on the
login page (https://www.ibm.com/pc/partner/spm). After creating your
IBM ID you will be routed back to the sign in page. After entering your
new IBM ID and Password you will be prompted for your Authorization
and PIN Number above.

& Print this page

About IBM Privacy | Contact

To print the letter, click = Print this page  close the browser window.

Step 30: To email the selected letter, click on the Send eMail link on the Actions menu
on the right. Otherwise, skip to step 31.

Note: An email address must have been entered during contact creation in order for an email to be
sent.

The Approval letter email send confirm page is displayed.

Approval letter email send confirm

Use these pages to maintain contact information used in IBM service and
support profile management. The fields indicated with an asterick (¥) are
required to complete the transaction; other fields are optional.

IBM confidential

Sent to

Sent from ikmsuprt@us.ibm.com

Subject CAT TEST: Authorization ID and PN
d Done

Click @ Done Tpg Approval letter page is redisplayed.



Step 31: Click@? Pen=_Your contact is created, and will be placed in Approved or Pending status,
based on your assigned user privileges. The IBM SPM welcome page is displayed.

4.2.4. Create Helppack

Step 1: Sign in to the SPM site. See Section 2.0 Signing into SPM for more information.

Step 2: Click the Action link found on the SPM Navigation Menu. The Action subcategories are
listed.

Note: You may not see all Action sub-categories listed. Your visibility to Action subcategories will
depend on your assigned user privileges.

Step 3: Click the Create helppack link from the Action sub-category list.

Note: Your visibility to this link will depend on your assigned user privileges.

The Helppack user create page is displayed.

Helppack user create

Use these pages to maintain user information used in IBM service and
support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

1BM confidential + Dalets b
Reference id:

Authorization id:

Status: New

First name

Middle name
Last name

Tithe (&x: Mr., Mrs.}

Job fitle

Email

Help center access

Geography

Geography | United States V_J

-~ it B b

Note: This is a portion of the page contents.

Step 4: Complete the following sections, as appropriate, and click Wpione

Note: Required fields are noted in with a red asterisk ().

Name Section
=  First name *
= Middle name
= Lastname *
= Title



Title/Email Section

= Jobtitle

=  Email *
Geography Section

= Geography *

=  Country *

= Language *

Personal address Section
= Address1*

= Address 2
= Address 3
= City *

= (City section
= State *

= Postal code *

= Personal phone #
= Fax#

=  Work phone #

= Mobile phone #

Comments Section
=  Comments

Step 5: To add a helppack, click on the Add helppack link from the Actions menu on the right.

The User helppack edit page is displayed.

User helppack edit

Use these pages to maintain contact information used in IBM service and
support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

First name

Middle name

Last name

Title (ex: Mr., Mrs.]

Number”

Company name

Channel type” | AAP : AAP {2e|
IBM confidential

Important notice

The data provided above is based upon our most recently updated records,
but accuracy cannot be guaranteed. If you believe any of the data given
[zbove to be inaccurate or have guestions or concerns about it, please
contact ibmsuprt@us.ibm.com

Step 6: Complete the following fields, as appropriate, and click “&#=""=

Note: Required fields are noted in with a red asterisk (7).



= Number *
= Company name
= Channel type *

The Helppack user create screen is refreshed, and the added helppack is displayed.

Helppacks
Number Company name Channel type
[] 123455789( AAP: AAP

Step 7: To add additional helppacks, repeat steps 5 and 6. Otherwise continue to step 8

Step 8: To delete a helppack, place a check mark next to the
corresponding helppack and click Delete helppack from the right Actions
menu. Otherwise continue to step 12.

Helppacks

Number Company name Channel type
1234567830 AAP: AAP

The User helppack delete page is displayed.

User helppacks delete

IBM confidential

Helppacks

Number Company name Channel type
1234567890 AAP : AAP

IBM confidential

Important notice

The data provided above is based upon our most recently updated records,
but accuracy cannot be guaranteed. If you believe any of the data given
above to be inaccurate or have guestions or concerns about it, please
contact ibmsuprt@us.ibm.com

‘J# d- ance

Step 11: hh'&#2=== To cancel the certification deletion, click “@#=="<<l

The Helppack user create page is refreshed, and the helppack updates are reflected.

Step 12: To complete helppack creation, click on ‘& !pdate

The helppack is created. The IBM SPM welcome page is displayed.



4.2.5. Pending Approvals

Step 1: Sign in to the SPM site. See Section 2.0 Signing into SPM for more information.

Step 2: Click the Action link found on the SPM Navigation Menu. The Action subcategories are
listed.

Note: You may not see all Action sub-categories listed. Your visibility to Action sub-categories will
depend on your assigned user privileges.

Step 3: Click Pending approvals link from the Action sub-category list.
Note: Your visibility to this link will depend on your assigned user privileges.

The Pending approvals page is displayed.

Pendlng 'approvals

Use these pages te view and maintain pending approvals used in IBM service
and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

Pending approvals

Approval type Approvals count
Company approvals 6
Entitlement renewals 0
Application approvals 1

4.2.5.1. Company Approvals

How are Pending Company Approvals created?

Pending Company Approvals are created when a user with Submit privileges creates a new company. (See
Section 4.2.1 Create BP/SP/OSP/WESS Company for more information on creating a new company.

Step 4: To access pending company approvals, click on the Company approvals link. Otherwise

skip to step 9.

The Pending company approvals view page is displayed.



Use these pages to view and maintain pending approvals used in IEM service

and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

= Select all

=+ Deselect all

IBM confidential

Companies
Country Date submitted Submitter LOCIDCompany name Company type
. 2004-12-08 = . B
[[] United States 17:26:20 283508 OMS Load 38205 Other Service Partner
[ united States 2I001-18 DS Load 39380 A Other Service Partner
17:40:42.458792 :
: 2005-02-04 ;
s e
[ United \..tﬂtesr{:zzﬂ A e DMS Load 39477 Other Service Partner
. 20050222 —_ . ;
[] United Btatasm_m;_u 257832 DMS Load 30527 M rciation  Other Service Partner
. 2005-02-25 .
s
[] United States o e yarsg DMS Load Other Service Partner
United 2005-02-23 Wess Cat
Submit cat tes NES
O gingdom 14:06:22.728 Admin2 e WESS Hecml

IBM confidential

Important notice

The data provided above iz bazed upon our most recently updated records,
but accuracy cannot be guaranteed. If you believe any of the data given
abowve to be inaccurate or have questions or concerns about it, please
contact ibmsuprt@us.ibm.com

w Mass approve d Mass reject

Step 5: To review an individual company for approval, click on the desired Company Name link.

The Company Approval Request View page is displayed. To review and approve/reject more than
one company at a time, skip to step 7.

Company approval request view

IBM confidential

Reference id: -2993658

Status:

Active: No

Location id 38205
Customer number 0043177
Enterprise number Adaptec
Headquarters

CAC number

Qverride activation

Status Pending

Note: This is a portion of the page contents.

Step 6: Review the company information and click ‘& Approve or (W Reject ag appropriate.

If the company is approved, the company status is changed to approved. If no contact is
associated to the approved company, the Pending company approvals view page is redisplayed,
and the approved company is no longer listed.



If a contact is associated to the approved company, the Mass approval letters page is displayed.

Select the appropriated letter from Select setter field, and click WFlonE The Pending company
approvals view page is redisplayed, and the approved company is no longer listed.

Mass approval letters

Use these pages to print letters and send emails to those listed below. To
print a letter click on the name. To send an email click on the users email
address.

IBM confidential
An update for this information has been scheduled. Your changes will be
availabla shorthy.

Communicate to contacts

Select | CAT TEST: Authorization ID and PIN v
Contacts
Contact name  Contact type Help center access Email  Authorization id La
Dang, Jesse Yes English
a Done

If the company was rejected, the company status is changed to rejected.

The Pending company approvals view page is redisplayed, and the rejected company is no
longer listed.

Step 7: To approve or reject multiple companies at once, click the Company check box(s)
beside the companies you want to approve or click the Select all link from the Actions menu on
the right to select all companies displayed.

Companies
Country  Date submitted Submitter LOCIDCompany name Company type
[] United Stat\esf?f,i%_?iliswz DMS Load lbertson’s Other Service Partner
2005-02-04 . .
United Stmsﬁ:ﬂn;ﬁfa_%agea DS Load Other Service Partner
[ United Stamﬁﬂi}sg_ﬂii:?s}z DMS Load tion Other SBervice Partner
25
United swmﬁg%s;gzsi;?sﬁe DMSLosd 39558 The Relizon Com Other Service Partner
United 2005-02-22 Wess Cat = =
Submit cat te NESS A
Olkingdom  14:0623.728 Admin2 Sat WETRIRTE

Step 8: Click W Avprove o Reject 'ag appropriate. If a contact is associated to an approved
company, the Mass approval letters page is displayed. Select the appropriated letter from Select

Letter field , and click ‘a#220e |

The Pending Company Approvals View page is displayed and the companies approved or
rejected are NOT displayed. The company status is changed to approved or rejected, as

appropriate.



4.2.5.2. Entitlement Renewals

How are Pending Entitlements created?

Overnight, an agent is run that compares today’s date to the company’s expiration date. [f the expiration date
is within 15 days of today’s date, the company is placed on the Entitlement Approvals list.

Step 9: To access pending entitlement renewals, click on the Entitlement renewals link.
Otherwise skip to step 14.

The Pending entitlement renewals view page is displayed.
Step 10: To review an individual company for renewal click on the desired Company nhame link.
The Company mass entitlement renewals request page is displayed. To review renewal and
approve/reject more than one company at a time, skip to step 12.

Step 11: Review the company information and click “a# Approve o G Reiect a5 gppropriate.

The Pending entitlement renewals view page is redisplayed, and the company selected is no
longer listed.

Step 12: To review multiple companies at once for renewal, click the Company check box(s)
beside the companies you want to review or click the Select all link from the Actions menu on
the right to select all companies displayed.

Step 13: Click ‘w Mass approve o (G Mass reject o9 anpropriate.

The Pending entitlement renewals view page is redisplayed, and the companies selected are no
longer listed.

4.2.5.3. Application Approvals

How are Pending SP Applications created?

The SP Application is sent out to the requesting company contact. When the recipient completes and submits
the application, the pending record is created. See section 4.2.2 Create SP application for more information on
submitting an application.



Step 14: To access pending sp application renewals, click on the Application
approvals link.

The Pending application approvals view page is displayed.

Pending application approvals view
Use these pages to view and maintain pending approvals used in [EM service
and support profile management. The fields indicated with an asterisk (*) are

required to complete the transacticn; other fields are optional.

IBM confidential

Companies
Country Date submitted Submitter LOCID Company name
United States 2005-02-26 23:06:45.504 John Deaux Sounds Xtreme

IBM confidential

Important notice

The data provided above is based upon our most recently updated records,
but accuracy cannot be guaranteed. If you believe any of the data given
above to be inaccurate or have guestions or concerns about it, please
contact ibmsuprt@us.ibm.com

Step 15: Click on the desired Company name link.

The Service partner application approval request page is displayed.

Service partner application approval
request
CES N Company X, Authorizations X, Additional info

1BM cenfidential
Reference id: 10004131
Status:
Active: No
Recipient
Recipient Deaux, John
Em micrus@Us.ibm.com

Location id

Customer number

Enterprise number

Headquarters
Consultant

IBM consultant
Service type

Service type

Service program level

Geography

Geography United States
Country United States
Language English

1BM confidential

Important notice

The data provided above is based upon our mast recently updated records,
but accuracy cannot be guaranteed. If you believe any of the data given
above to be inaccurate or have guestions or concerns about it, please
contact ibmsuprt@us.ibm.com

et gadcancel

Step 16: Review the company information. Navigate through the tabs using the W= byutton,
Once you finish reviewing the application, click ‘s Approve or Ggd Reiect a5 appropriate.

If the application is approved, the Create company page is displayed, and the information from the
application is populated. Complete the SP company creation, following the steps outlined in
section 4.2.1 Create BP/SP/OSP/WESS Company of this document.

If the application is rejected, the Pending application approvals view is refreshed, and the
rejected application is no longer displayed.



4.2.6. Pending Changes

If a company or contact is changed or updated by a user with Submit privileges, an SPM
administrator must review and approve or reject the change. In addition, Internal user registrations
must also be reviewed and approved.

Step 1: Sign in to the SPM site. See Section 2.0 Signing into SPM for more information.

Step 2: Click the Action link found on the SPM Navigation Menu. The Action subcategories
are listed.

Note: You may not see all Action sub-categories listed. Your visibility to Action sub-categories will
depend on your assigned user privileges.

Step 3: Click Pending changes link from the Action sub-category list.

Note: Your visibility to this link will depend on your assigned user privileges.

The Pending changes view page is displayed.

lf"ehdin"gj changes view

Use these pages to view and maintain pending changes used in IBM service
and support profile management. The fields indicated with an asterisk (*) are
required to complete the transzaction; other fields are optional.

IBM confidential

Pending changes view
Pending change type Pending changes count
Soemnaiy ohanGos P

g 11
mpany contact associgtion approvals 113
Company mass contacts relocates 0
any changes 123

83
2
12
3

IBM confidential

Important notice

The data provided above is based upon our most recently updated records,
but accuracy cannot be guaranteed. If you believe any of the data given
above to be inaccurate or have questions or concerns about it, pleaze
contact ibmsuprt@us.ibm.com

4.2.6.1. Company Changes

How are Pending Company Change Requests created?

Pending Company Change Requests are created when a user with internal Submit privileges or an external
user with SP or OSP Admin privileges makes a change to a company.

Step 4: To access pending company changes, click on the Company changes link. Otherwise
skip to step 9.



The Pending company changes view screen is displayed.

Pending company changes view

Use these pages to view and maintain pending changes used in IEM service _\
and support profile management. The fields indicated with an asterisk (*) are

required to complete the transaction; other fields are optional. * Select all
+ Desslect sl
1IBM confidential

Companies

Country Date submitted Submitter LOCID Company nameCompany type _ City
[ eras! 818104 Sagivievi L0001 Hayun LTD tnt tesidhonzed Sankice
Fartner
[] United Kingdom2/25/05 Cat Catty GBODI0Z 5P 3 Cattest g:;;‘:‘rm”t““”m Service

d Mass approve @ Mass reject

Step 5: To review changes to an individual company, click on the desired Company name link.
Otherwise skip to step 7.

The BP/SP/OSP/WESS company change request page is displayed.

Senvice partnér company change
request

Use these pages to view and maintain pending changes used in IEM service
and support profile management. The fields indicated with an astensk (*] are
required to complets the transaction; other fialds are optional.

IBM confidential
Reference id: 10002722
Status: Pending change

Active: No
General information
Locid L01001
Customer # 00452504
Enterprise # 455504
Headquariers No
CAC number
Qverride activation No
Status Approved

Consultant

IBY consultant Yofe, Ronit

Service type WsP

i vimm, i i L ] Uit s Cmm i Clm b

Note: This is a portion of the screen contents.

Step 6: Review the company’s information changes and clic ‘& Approve or Gd Reject ag
appropriate.

Note: Changes are noted with red text beneath the original entry within SPM.



Company Hayun LTD
Chayon LTC

Legal name

Internet URL

Company email

Parts express No

Control number

Purchase order number

Tax exempt

Tax exempt number 1

Tax exempt number 2

Decoupled parts Yes

o

The Pending company changes view page is redisplayed, and the company selected is no
longer listed.

Step 7: To review multiple companies at once for change approval, click the Company check
box(s) beside the companies you want to review or click the Select all link from the Actions menu
on the right to select all companies displayed.

Step 8: Click ‘a# Mass approve o () Mass reject oo annropriate.

The Pending company changes view page is redisplayed, and the companies selected are no
longer listed.

4.2.6.2. Company Contact Association Changes

How are Pending Company Contact Association Requests created?

Pending Company Contact Association Requests are created when a user with internal Submit privileges or
an external user with SP or OSP Admin privileges makes a change to a company / contact association.

Step 9: To access pending company contact association changes, click on the Company contact

association changes link. Otherwise skip to step 14.

The Pending company contact association changes view screen is displayed.



Pending company contact association
changes view
Use these pages to view and maintain pending changes used in 1M service - .
and support profile management. The fields indicated with an asterisk () are ~ 5=l=<t =I|
required to complete the transaction; sther fields are optienal. |
+ Deselect 2
1BM confidential
Company contact associations
Company CountryDate Submitter LocK Contact. Change
submitted n name
[Jcanada 210005 Wr-Robert  peya103 hardy, jean- peojere
Winters eric
[ chie 2010005 Juan Vilouta VB8884 Trr;m“"' Upgate
[ Hungary 1111105 Zottan Lozsan HUDOS01 E:{l‘r‘”s' Update
= Wwer Viiersma,
[etheriangs 2i808 e NLOD3OT i Update
Kwer
[ netneriancs 218105 Wt NLOD30T - Kufer, Jan  Upaate
[ Pakistan 824/04  Biial Afimed  PKOO10Z Alam, Fawad Update
[ Pakistan 12505 DawerYasin PKOD401 Roohi, Nazia Update
[[] Romania 111005 lonNeagy  RODOZ01 ‘r"f:::‘"“"' Delete
— Mir.. Alexander, Novikov,
[ Russian Fegeration 122000¢ ' RU02901 Arandar  Update
. MrBranke . . Kaveic,
[ slovenia 130ms  n O 5100501 i Update
[T United States 2/10/05  Rick Sanders CL277 Hodgins, J.C. Delste
& massapprove d Mass reject

Step 10: To review company contact association changes to an individual company, click
on the desired Company name link. Otherwise skip to step 12.

The Company contact association request page is displayed.

Cdmpéhy contact association request

Use these pages to view and maintain pending changes used in IBM service
and suppert profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

Company reference id: 200227
User reference id: 10018643
Status: Approved

First name jean-eric 2 Viey
Middle name .
Last name hardy

Title

Autherization id 0277529992

Company tvpe Cat testAuthorized Service Partner

Note: This is a portion of the page contents.

Step 11: Review the association detail changes and clic ‘& Approve or gl Reiect a5 appropriate.

Note: Changes are noted with red text beneath the original entry within SPM. Deletions are
reflected with red dashes (---).

Association detail

Base location e
No

Channel type SPDB ; Service Provider DB

Claim authority Mo




The Pending company contact association changes view page is redisplayed, and the
company selected is no longer listed.

Step 12: To review multiple companies at once for contact association change approval, click the
Company check box(s) beside the companies you want to review or click the Select all link from
the Actions menu on the right to select all companies displayed.

Step 13: Click ‘' Mass approve o G Mass reject oo appropriate.

The Pending company contact association changes view page is redisplayed, and the
companies selected are no longer listed.

4.2.6.3. Company Contact Association Approvals

How are Pending Company Contact Association Approval Requests created?
Pending Company Contact Association Approval Requests are created when a user with internal Submit

privileges or an external user with SP or OSP Admin privileges creates a contact association for an existing
company.

Step 14: To access pending company contact association approvals, click on the Company
contact association approvals link. Otherwise skip to step 22.

The Pending company contact association approvals view screen is displayed.

Pending company contact association
approvals view
Lize these pages to view and maintain pending changes used in [BM =arvice

and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

=+ Sglect 3

=* Desalect 5

IBM confidential

Companies
Country Date Submitter LOCID Company name Contact name Change
submitted type
D Canada 207i0s Diane Arnoft SC174 Nexinnpvations ing Vahid, Saed Create
E:| Canada 2ITIs Diane Arnoit RE13428 Nexinnovations nc. Vahid, Saed Create
ﬂ Canada 218105 Diane Arnott RE13428 Nexinnovations inc Nguyen, Lam Create

Note: This is a portion of the page contents.

Step 15: To review company contact association approvals for an individual company, click on the
desired Company nhame link. Otherwise skip to step 22.

The Company contact association approvals request page is displayed.



BM SPM Pending changes

édmpahy contact association approval
request

Use these pages to view and maintain pending changes used in IBM service
and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

Company reference id: 200307
User reference id: 202883
Status: Pending

Company Nexinnovations Inc.
Legal name Mexinnovations Inc.
Location id SC174

City Oshawa

City section

State ON

Country Canada

Status Approved

Base location

Channel type SPDB : Service Provider DB
Claim authority
Contact type

Administrator

Customer Relations Advocate

Note: This is a portion of the page contents.

Step 16: Review the information and click 0 Approve o G’ Reject g
appropriate.

If the company contact association is rejected, the Pending company contact association

approvals view page is redisplayed, and the rejected company is no longer listed. Continue to
step 22.

If the company contact association is approved, the Approval letter page is displayed. Select the
appropriate letter from the Select letter field.

IBM SPM

Ap;ﬁroval letter

= Print letter

Use these pages to print letters and send emails to those listed below. To
print a letter click on print letter. To send an email click on send email.

~ Send =Mail
IBM confidential

Communicate to contact
| CAT TEST: IBM SPM Authorization and Pin Letter [~

First name Saed
lliddle name

Last name Vahid
Title (ex: Mr., Mrs.} Mr.
Send to email

Contact type

Help center access Yes

@ Done




Step 17: To print the selected letter, click on the Print letter link on the Actions menu on the
right. Otherwise skip to step 18.

A new browser window will open, and the selected letter will be displayed.

John Deaux, thank you for registering with SPM. Below is your
Authorization ID and PIN that will authorize your access into SPM.

\Authorization number:0118445343
PIN: 2507

To access SPM, you will first need to obtain a IBM ID and Password. If
you don't have a Web ID and Password, click on the Register link on the
login page (https://www.ibm.com/pc/partner/spm). After creating your
1BM ID you will be routed back to the sign in page. After entering your
new IBM ID and Password you will be prompted for your Authorization
and PIN Number above.

& Print this page

| About IBM | Privacy | Contact

To print the letter, click Z1PTiNt this page cjose the browser window.

Step 18: To email the selected letter, click on the Send eMail link on the Actions menu on the
right. Otherwise, skip to step 19.

Note: An email address must have been entered during contact creation in order for an email to be
sent.

The Approval letter email send confirm page is displayed.

Approval letter email send confirm

Use these pages to maintain contact information used in IBM service and
support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

Sentto
Sent from ibmsupri@us.ibm.com
Subject CAT TEST: Authorization ID and PIN

&) Done




Click ¥ Pone The Approval letter page is redisplayed.

Step 19: Click ‘@ Done,
The Pending company contact association approvals view page is redisplayed, and the
approved company is no longer listed.

Step 20: To review multiple companies at once for contact association approval, click the

Company check box(s) beside the companies you want to review or click the Select all link from
the Actions menu on the right to select all companies displayed.

Step 21: Click w Mass approve o G Mass reject o9 anpropriate.
The Pending company contact association view page is redisplayed, and the companies

selected are no longer listed.

4.2.6.4. Company Mass Contacts Relocates

How are Pending Company Mass Contact Relocates created?

Pending Company Mass Contact Relocates are created when a user with internal Submit privileges or an
external user with SP or OSP Admin privileges moves a contact to or removes a contact from a company /
contact association.

Step 22: To access pending company contact association approvals, click the Company mass
contacts relocates link. Otherwise skip to step 27.

The Pending mass contacts relocates view screen is displayed.
Step 23: To review mass contacts relocates for an individual company, click on the desired
Company name link. Otherwise skip to step 25.

The Company mass contacts relocates request page is displayed.

Step 24: Review the contact relocation details and clic ‘& #peprove or g Rei=ct g5 gppropriate.

The Pending mass contacts relocates view page is redisplayed, and the company selected is no
longer listed.

Step 25: To review multiple companies at once for mass contacts relocates approval, click the
Company check box(s) beside the companies you want to review or click the Select all link
from the Actions menu on the right to select all companies displayed.

Step 26: Click ' "assapprove o G Mass reiect o5 appropriate.

The Pending mass contacts relocates view page is redisplayed, and the companies selected are
no longer listed.



4.2.6.5. All Company Changes

The All company changes link allows you to review all company changes and company contact
association changes from one view.

Step 27: To access all company change approvals, click on the All company changes link.
Otherwise skip to step 32.

The Pending all company changes view screen is displayed.
F"e'nding éil-cﬁbhﬁpany changes view

Use these pages to view and maintain pending changes used in IEM service
and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

Original location Future location
© Date bmitterCountry City LOCID © y LOCIDC yContactChannelChange
type submitted name name type type
LOCID:GEO0102 Company Mams:SP 3 Cat test

= United

Company 125105 ty G =
[F] Company 242510 Cat Caf Kingdom reenockGBO01025P 3 Cat test Update
LOCID:HUG0801 Company Name:MNador Rendszerhaz Kft

Mador
1111405 i‘:f;gn Hungary BudapestHU00801 Rendszerhaz WSP Update
7 Kt

ldwer AAC Cosmos

S - e o

218105 Whersma NetherlandsZwolk NLO0201 B e WSP Update

s Awer NetheriandsZwolle  NLO0301 SAC Cosmos WSP  Update
Wiersma B.W. -noord-

ABM

arraina Rilal A hread Dalistan Wararhi DEONANT weD Hinrate

Note: This is a porfion of the page contents.

Step 28: To review company changes for an individual company, click on the Company
component type link. Otherwise skip to step 29.

The BP/SP/OSP/WESS company change request page is displayed. See section 4.2.6.1
Company Changes for more information on approving or rejecting company changes.

Step 29: To review company contact association changes for an individual company, click on the
Company contact association component type link. Otherwise skip to step
30.

The Company contact association request page is displayed. See section 4.2.6.2 Company
Contact Association Changes for more information on  approving company contact association
changes.

Step 30: To review multiple companies and company contact associations at once for mass
approval or rejection, click the Component type check box(s) beside the companies you want to
review or click the Select all link from the Actions menu on the right to select all component types
displayed.

Step 3: Click ‘w@ Mass approve , L Mass reject oo anpropriate.



The Pending all companies change view page is redisplayed, and the component types selected
are no longer listed.

4.2.6.6. Contact Changes

How are Pending Contact Change Requests created?

Pending Contact Change Requests are created when a user with internal Submit privileges or an external
user with SP or OSP Admin privileges makes a change to a contact (Clicks the Edit link beside the contact).
These roles include: BP Admin 2, WESS Admin 2, WESS TSAR & WESS Rep, SP & OSP External Admin
privileges.

Step 32: To access pending contact change requests, click on the Contact changes link.
Otherwise skip to step 37.

The Pending contact changes view page is displayed.

Pending contact changes view

Use these pages to view and maintain pending changes used in IBM service
and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fislds are optional.

1BM confidential

Base location Base location

Base Date Submitter Contact LOCID Company name City Change

locationCountry submitted name type
[l canada 21805 Greg Mutchey O'nell Mark RE12891 CompuSmarnt Vancouver VancouverUpdate
[l canada i80S Greg Nuichey '—.—5:_'_ ; RE12991 CompuSmart Vancouver Vancouverlpdate

Mr. Francis van Doraman, lssue Information

MLOZ2101 _ Rotterdam Update

[] metheriands 110605

der Hoewven Technology BV,
Mr, Francis van nan ssue information
Netherian 1110/05 * NLDZ101 rdam 1
[[] netherlands 00 el il L0210 Technology BV, Rofterdam Update
™1 Hathariands 111005 Mr:branck von Doesaial, | inngne. lesuebiomiation Rotterdam |Indate

Note: This is a portion of the page confents.

Step 33: To review contact changes for an individual contact, click on the desired
Contact name link. Otherwise skip to step 35.

The Contact change request page is displayed.



Co ntactb change request

Use these pages to view and maintain pending changes used in IBM sarvice
and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

Reference id: 10014635
Authorization id: 0000795377

First name Jeroen
Middle name

Last name Dorsman
Title Wr.
CompTla #

Status Approved
Dizahle feed tn claim il

Note: This is a portion of the page contents.

Step 34: Review the contact information and click ‘& Aperove or il Reiect a5 appropriate.

Note: Changes are noted with red text beneath the original entry within SPM. Deletions are
reflected with red dashes (- - -).

Help center

Help center access Yes

Channel type

The Pending contact changes view page is redisplayed, and the contact selected is no
longer listed.

Step 35: To review multiple contacts at once for contact change approval, click the check box(s)
beside the contacts you want to review or click the Select all link from the Actions menu on the
right to select all contacts displayed.

Step 36: Click W 'assapprove o ) Mass relect as appropriate.

The Pending contact changes view page is redisplayed, and the contacts selected are no longer
listed.

4.2.6.7. Contact Certification Association Changes

How are Pending Contact Certification Association Change Requests created?

Pending Contact Certification Association Change Requests are created when a user with external SP or OSP
Admin privileges makes a change to an existing contact certification association.



Step 37: To access pending contact certification association changes, click on the Contact
certification association changes link. Otherwise skip to step 42.

The Pending contact certification association changes view screen is displayed.

Pendlng contact certification
association changes view

Use these pages to view and maintain pending changes used in IBM service
and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

1BM confidential

Contact certification associations

Contact Country Date submitted Submitter Contact Certificate type Change type
name
|:| 12704 Wr. Recep Hacilar Ayhan, Salih  Servicer Number  Delete
i3 1142704 Mr. Recep Hacilar Ayhan, Salih  Servicer Mumber  Delete
a Mass approve d Mass reject

Step 38: To review contact certification association changes for an individual contact, click on the
desired Contact country link. Otherwise skip to step 40.

The Contact certification association request page is displayed.

Contact cérti_f'ié'ation association request

Use these pages to view and maintain pending changes used in IBM service
and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

Reference id: 10019218
Authorization id: 0134205269

First name Rupert
Widdie name

Last name Bear
Title

Certificate A+

Certification number

Note: This is a portion of the page contents.
Step 39: To review the contact certification association details and click ‘& Approve or (g Reject
as appropriate.

Note: Changes are noted with red text beneath the original entry within SPM. Deletions are
reflected with red dashes (- - -).



Certification number

Certified =

Date taken 2/14/04
2/14/02

Expiration date 2/14/08

The Pending company contact association changes view page is redisplayed, and the
company selected is no longer listed.

Step 40: To review multiple changes at once for contact association change approval, click the
check box(s) beside the contacts you want to review or click the Select all link from the Actions
menu on the right to select all contacts displayed.

Step 41: Click ‘' "ass approve o G Mass reject a9 appropriate.

The Pending contact certification association changes view page is redisplayed, and the
contacts selected are no longer listed.

4.2.6.8. Contact Certification Association Approvals

How are Pending Contact Certification Association Approval Requests created?

Pending Contact Certification Association Approval Requests are created when a user with external SP or
OSP Admin privileges creates a contact certification association.

Step 42: To access pending contact certification association approvals, click on the Contact
certification association approvals link. Otherwise skip to step 47.

The Pending contact certification association approvals view page is displayed.

Step 43: To review contact certification associations for an individual contact, click on the desired
Contact link. Otherwise skip to step 45.

The Contact certification association request page is displayed.

Step 44: To review contact certification associations contact details and click @ Approve o
e’ Reject a9 appropriate.

The Pending company contact certification association approvals view page is redisplayed,

and the contact selected is no longer listed.

Step 45: To review multiple contact certification associations at once, click the check box(s)

beside the contacts you want to review or click the Select all link from the Actions menu on the

right to select all contacts displayed.

Step 46: Click ‘w Mass approve o G Mass reject a9 appropriate.

The Pending contact certification association approvals view page is redisplayed, and the
contacts selected are no longer listed.



4.2.6.9. Internal User Registrations

How are Pending Internal User Registration Requests created?

Pending Internal User Requests are created when an Internal user registers for access to SPM at the Internal
User Registration page.

Step 47: To access pending contact certification association changes, click on the Contact
certification association changes link.

The Pending internal user registrations view page is displayed.

Pending internal user registrations view

Use these pages to view and maintain pending changes used in IBM service
and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

1BM confidential

Registrations

12017/04

Jast. test Access reque for orl I"\’CB er ﬂ

12017404 wrd, tst Access requested for

11705 Koets. Koos Acoe._-ss requested for Authorized Service Partner and
infoTips

i#ed Kingdorn 1118705 Warwel. Ralf Acm.:ss requested for Authorized Service Partner and

infoTips

11808 Harris, Scatt Access requested for Authorized Service Partner and
infoTips

1118705 Russo, Michelie Access requested for

1118705 Deare, John Access requesied for Other Service Pariner and

1/18/05 Hood, Robin Access requesied for Authorized Service Partner and

1M18/05 time, Third Access requested for Authorized Service Partner and

1185 Time, Forth Access requested Tor Authorized Service Partner and

111805 Workfurme, Pleeze Access requested for Authorized Service Partner and

1905 Wurk, Pleeze Access requested for

1A19/05 user, tst Access requested for Authorized Service Partner and

Step 48: To review an internal user registration, click on the desired Country link.

The User registration approval request page is displayed.



IEM SPM Pending changss

User registration approval request

Use these pages to view and maintain pending changes used in IBM service
land support profile management. The fislde indicated with an asterick (*) are
required to complete the transaction; other fields are optional.

IBM confidential

Reference id: 10019287
|Authorization id:

Contac

First name John

Widdie name =+ Edit privileges
Last name Deare

Tite

Title/Email

Job title

Email disneyshel@yahoo.com

Geography Unted States

Country United Statez

Language Englizh

Comments

ceess requested for Other Service Partner and

0 Reject e Approve @ Cancel

Step 49: To edit user privileges, click on the Edit privileges link from Actions menu on the right.

The User registration approval request page is displayed.

"P Edit privileges l

The User privileges edit page is displayed.



User privileges edit

U=ze these pages to view and maintain user priveleges uzed in IBM service
and support profile managemeant. The fields indicated with an asterizk {¥)
are required to complete the transaction; other fields are optional.

IBM confidential

First name John

Widdle name

Lazt name Dears

Email dizneysheli@yahoo.com

Company type Name Geographies Countries Enterprises Companies
Notifications

Company type

Account ownership Notifications
Company type Dwner type Expiration
WESS Marketing rep O ulll
SP,O0SP Warranty consultant iad| =
WESS Case coordinator ™ Routing number:

‘J Update ‘d Cancel

Step 51: To add a role to the user, click on the Add role link from the Actions menu on
the right.

=+ Add notification

ate notiti

The Add Role page is dlsplayed

-+ De

atio

Add role

Use these pages to view and maintain user priveleges used in IBM service
and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

1BM confidential

First name John

Widdle name

Last name Deare

Email disneysheli@yahoo.com

Company type Authorized Service Partner !Y|
Appliesto” Internal |ﬂ

Aok SP EMEA_CWO_Enterprise ||

@ Update w Cancel

Step 52: Complete the following fields, as appropriate.



» Company type
* Applies to
* Role

Step 53: Click ‘# vpdate

The User privileges edit page redisplays, and the selected role is displayed.

Company type Name Geographies Countries Enterprises Companies
F Authorized Service  ¢p consultant none none none none
Pﬂﬁ_ne-f A, LSRR HUTHS NG HoNe

Step 54: Click the none link under the Geographies column to associate the appropriate
geography(s) to the role.

The User privilege geographies/countries edit page is displayed.

User privilege geographies/countries
edit

Use these pages to view and maintain user priveleges used in 1BM service
and support profile management. The fields indicated with an asterisk (*) are

required to complete the transaction; other fields are optional.

IBM confidential

First name John
Niddle name
Last name Deare =
Email disneysheli@yahoo.com
Name ) SP_Consultant
Geography
Geography Countries Access

o Update ;d Cancel

Step 55: Click the Add geography link from the Actions menu on the right. The Add user
privilege geography page is displayed.



Add user privilege geography

Use these pages to view and maintain user priveleges used in IBM service
and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

User

First name John

MWiddle name

Last name Deare

Email disneysheli@yahoo.com

o SP. Consulant
Geography
Geography ‘ United States »

@ Update @ Cancel

Step 56: Select the applicable geography from the Geography pick list. Click

@ Update_

The User privilege geographies/countries edit page is displayed.

1EM SPM

User privilege geographies/countries
edit

Use these pages to view and maintain user priveleges used in IBM service
and support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

User
First name John
-+ Ade hy
Widdle name Add gecgraphy
Last name Dears + Remove geographies
Emall dizneyshel@yahoo.com

Name $P_Consutant

Geography Countries.
o .

Argentina
Belize
Bolivia
Brazil
Chile
Colombia
Costa Rica
Cuba
Dominican Republic
Ecuador

El Salvador

]DDDDDDDDDDDDE

LT p——



Step §6: Click the first checkbox to select all countries in the geography, or select
individual country checkboxes to assign the role to only select countries within the
geography.

Geography Countries Access
0O s |
Argentina |
Belize ™
Bolivia |
Brazil |
Chile F

Step 57: To add additional geographies, repeat steps 55 and 56. Otherwise continue to step 58.
Step 58: Click ‘& vrdate

The User registration approval request page is redisplayed.

Step 59: Click “w# ~pprove or g Reiect a5 gppropriate.

If the user registration is rejected, the Pending company contact association approvals view
page is redisplayed, and the rejected company is no longer listed. Continue to step 22.

If the user registration is approved, the Approval letter page is displayed. Select the
appropriate letter from the Select letter field.

Ap':p'roval letter

Use these pages to print letters and send emails to those listed below. To
print a letter click on print letter. Ta send an email click on send email.

IBM confidential

 Communicate to contact T
| Authorization 1D and PIN” [x]

First nams John

Widdle name

Last name Deare

Title {ex: Mr., Mre.}

Send to email: disneyshel@yahoo.com
Contact type

Help center access

&) Done

Step 60: To print the selected letter, click on the Print letter link on the Actions menu
on the right. Otherwise skip to step 61.




ohn Deaux, thank you for registering with SPM. Below is your
\Authorization ID and PIN that will authorize your access into SPM.

\Authorization number:0118445343
PIN: 2507

To access SPM, you will first need to obtain a IBM ID and Password. If
vou don't have a Web ID and Password, click on the Register link on the
login page (https://www.ibm.com/pc/partner/spm). After creating your
1BM ID you will be routed back to the sign in page. After entering your
new IBM ID and Password you will be prompted for your Authorization
and PIN Number above.

& Print this page

| About IBM | Privacy | Contact

To print the letter, click EiPrint this page_cjose the browser window.

Step 61: To email the selected letter, click on the Send eMail link on the Actions menu on the

right. Otherwise, skip to step 62.

Note: An email address must have been entered during user creation in order for an email to be

The Approval letter email send confirm page is displayed.

Approval letter email send confirm

Use these pages to maintain contact information used in IBM service and
support profile management. The fields indicated with an asterisk (*) are
required to complete the transaction; other fields are optional.

IBM confidential

Sent to

Sent from ibmzuprt@us.ibm.com

Subject CAT TEST: Authorization ID and PIN
&) Done

Click @ Dene g Approval letter page is redisplayed.




L

Step 62: Click “®#=="= The Pending internal user registrations view page is redisplayed and

the approved user is no longer listed.

5.0 Signing out of SPM

When you are ready to leave the SPM site, be sure to Sign out.

Step 1: Click the Sign out link, found on the left Navigation Menu.

Home Products Services & solutions
IBM SPM
Search
Action

Administration

Help

Hello, Joe Friendly

‘fou have accessed the
site provides easy acce
your day Lo day busined

Related links

About SPM
S5PM manages IEM app

The IBM SPM page is displayed. You are now logged out of the SPM website.

Country /region [sel=ct]

Home Products Services & solutions Support & downloads My account

IBM SPM

IBM service and support profile management

Thizs site maintains the company and account profiles for
"WESS', 'service providers', 'other service providers' and
'business partners' requiring access to service and support
tools. Authorization numbers and PINs for helpcenter support
are created within this application.

° Sign in

About IBM Privacy Contact

Related links

omouting

6.0 IMPORTANT NOTE

This is not a complete version of the SPM Users Guide. The full version should be posted on the
SPM website in the near future. Until then, please contact your SPM Geography Representative if
you have any questions regarding function not covered in this guide



